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Of the topics presented, what is the topic you are most interested to hear about?

Risk associated with being a
carbon emitting utility
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What NPPD’s carbon
reduction goal should be
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47 %
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What principles (cost, environmental, reliability,
resiliency) are most important to customers.
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%

71%
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Please rank the following core objectives on what is most important to you:

Reliability/Resiliency

Affordability/Cost

Environmental Impacts

Based on what you have heard, what concerns you most about decarbonization?

The risks of doing nothing
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In your opinion, has NPPD done enough to diversify their energy resource mix?

Too ambitious Doing more than

enough, but not
too ambitious
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The risks of not knowing how
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| am not concerned
about decarbonization
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About the Not doing Far behind where | don’t know
right pace enough, but not it should be
too far behind
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In your opinion, is a net-zero decarbonization goal by 2050:

Too ambitious About right Not ambitious enough | have no opinion
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The goal presented is a 30-year aspirational goal, how often do you think the goal should be formally

re-evaluated by the Board?

1-5 Years

65%
60%
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39%

6-10 Years

20%

N 5%
33%

20%
29%

10+ Years
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Of the information presented tonight, what do you feel you need more information on:

Risks associated with being

a carbon emitting utility (cost,

The core utility principles

environmental,

reliability/resiliency)

31%
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20%

29%
20%
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NPPD’s carbon reduction
discussion draft

| don’t need any more
information at this time

30%

Enter one word that comes to mind when you hear the word “Decarbonization”.
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*Poll results shown above are not representative of all customers. Rather, they are a summation of the attendee responses from
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each of the individual community forums. Additional feedback will be taken into account from customers who were not
present at the live events but did participate in the online survey.



