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Customer
Activities & Communications
✓ Customer Meetings       

✓ Customer / Board Forums 

✓ Customer attendance at NPPD Board Meetings

✓ Board/Executive visits to Board/Council Meetings

✓ Account Manager process

✓ Webinars / emails / newsletters / videos, etc.

✓ Customer Connections Website

✓ Additional Communications highlighted in SD -07 report

✓ Customer Committee Meetings
4



Customer Communications
• Continual Feedback from Wholesale & Retail Account 

Managers

• Annual Comprehensive Reputation Research – MSR Survey
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NPPD Reputation Study
July 2025
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Total Wholesale GMs* Retail Community Leaders* Retail Commercial Retail Residential

% Excellent % Good/Excellent

Perception of NPPD’s reputation continues to remain positive, 
with at least nine out of ten respondents giving NPPD a “good” 
or “excellent” rating.
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*Small sample sizes.  View results with caution. 
**Significant difference at the 95% confidence level in 2026 compared to 2025.
Q5A. Overall, how would you rate the reputation of Nebraska Public Power District?

NPPD REPUTATION

**

**

**

**



NPPD Reputation Study
July 2025
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**

In 2026, the level of overall trust decreased compared to previous years. 
Top 2 box levels for Wholesale GMs and Retail Community Leaders 
rebounded; however, both scores were based on small sample sizes. 
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*Small sample sizes.  View results with caution. 
**Significant difference at the 95% confidence level in 2026 compared to 2025.
Q5B. How would you rate your level of trust of NPPD?

LEVEL OF TRUST OF NPPD

**



NPPD Reputation Study
July 2025

Overall satisfaction with NPPD has remained at a very high level across all 
groups since 2022, with at least nine out of ten respondents giving “good” 
or “excellent” ratings.
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*Small sample sizes.  View results with caution.
**Significant difference at the 95% confidence level in 2026 compared to 2025.
Q5C. How would you rate your overall satisfaction with the electrical service that NPPD provides?

n=2400

n=2522

n=1037

n=1028

n=422

n=431

n=150

n=218

n=23

n=22

n=28

n=35

56%
59% 58% 59% 57%

65%

52% 52% 52%
56%

84%
79%

74%

83%
77%

50%
54%

57%
53% 56% 57%

60% 59% 61%
57%

93% 93% 93% 94%
90%

96%
91%

100%
96%

93%

100%
95%

100%

91%

100%
93% 92% 93% 92% 90%

93% 93% 93% 95%
90%

2
0

2
2

 (
n

=1
5

3
0

)

2
0

2
3

 (
n

=1
5

3
3

)

2
0

2
4

 (
n

=1
5

9
5

)

2
0

2
5

 (
n

=1
4

9
9

)

2
0

2
6

 (
n

=1
6

4
8

)

2
0

2
2

 (
n

=2
6

)*

2
0

2
3

 (
n

=2
3

)*

2
0

2
4

 (
n

=3
1

)

2
0

2
5

 (
n

=2
3

)*

2
0

2
6

 (
n

=2
7

)*

2
0

2
2

 (
n

=3
1

)

2
0

2
3

 (
n

=1
9

)*

2
0

2
4

 (
n

=3
1

)

2
0

2
5

 (
n

=2
3

)*

2
0

2
6

 (
n

=3
1

)

2
0

2
2

 (
n

=4
4

1
)

2
0

2
3

 (
n

=4
2

0
)

2
0

2
4

 (
n

=4
2

0
)

2
0

2
5

 (
n

=4
2

0
)

2
0

2
6

 (
n

=4
1

7
)

2
0

2
2

 (
n

=1
0

3
2

)

2
0

2
3

 (
n

=1
0

7
1

)

2
0

2
4

 (
n

=1
1

1
3

)

2
0

2
5

 (
n

=1
0

3
3

)

2
0

2
6

 (
n

=1
1

7
3

)

Total Wholesale GMs* Retail Community Leaders* Retail Commercial Retail Residential

% Excellent % Good/Excellent

OVERALL SATISFACTION WITH ELECTRICAL SERVICE PROVIDED BY NPPD

****



Retail Residential 
and Regional 
Comparisons



NPPD Reputation Study
July 2026

92% 93% 92% 94%
90%

82% 83%

 (n
=1

01
5)

 (n
=-

)

 (n
=1

05
6)

 (n
=9

97
)

 (n
=1

09
5)

 (n
=-

)

 (n
=1

01
9)

 (n
=-

)

 (n
=1

16
1)

 (n
=9

98
)

2022 2023 2024 2025 2026

NPPD Residential Regional Comparison

In 2026, NPPD’s Residential customers rated NPPD’s reputation 
higher than other regional providers, although ratings were lower 
than those reported in 2025.
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**Significant difference at the 95% confidence level in NPPD Residential 2026 compared to 2025.
**Significant difference at the 95% confidence level in Regional 2026 compared to NPPD Residential 2026.
Q5A. Overall, how would you rate the reputation of Nebraska Public Power District? 

NPPD REPUTATION
(Top 2 Box)

**
**



NPPD Reputation Study
July 2026
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NPPD Residential Regional Comparison

NPPD continues to outperform other regional providers in trust 
among Residential customers in 2026, despite the decline from 
2025.
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**Significant difference at the 95% confidence level in NPPD Residential 2026 compared to 2025.
**Significant difference at the 95% confidence level in Regional 2026 compared to NPPD Residential 2026.
Q5B. How would you rate your level of trust of NPPD?

LEVEL OF TRUST OF NPPD
(Top 2 Box)

**
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NPPD Reputation Study
July 2026
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NPPD Residential Regional Comparison

While NPPD’s satisfaction among Residential customers declined 
from 2025, it remained higher than that of other regional providers 
in 2026.
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**Significant difference at the 95% confidence level in NPPD Residential 2026 compared to 2025.
**Significant difference at the 95% confidence level in Regional 2026 compared to NPPD Residential 2026.
Q5C. How would you rate your overall satisfaction with the electrical service that NPPD provides?

OVERALL SATISFACTION WITH ELECTRICAL SERVICE PROVIDED BY NPPD
(Top 2 Box)

**
**



NPPD Reputation Study
July 2026
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NPPD Residential Regional Comparison

Residential customers rated NPPD higher in providing reliable 
electric service compared to regional providers in 2026, although 
ratings were lower than those reported in 2025.
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**Significant difference at the 95% confidence level in NPPD Residential 2026 compared to 2025.
**Significant difference at the 95% confidence level in Regional 2026 compared to NPPD Residential 2026.
Q6A. Based on what you know about the electrical service that NPPD provides, please rate NPPD on the following: Providing reliable electric service.  

PROVIDING RELIABLE ELECTRIC SERVICE
(Top 2 Box)

**
**



NPPD Reputation Study
July 2026
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NPPD Residential Regional Comparison

Residential customers rated NPPD higher as an affordable 
energy provider in the region, despite the decline from 2025.
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**Significant difference at the 95% confidence level in NPPD Residential 2026 compared to 2025.
**Significant difference at the 95% confidence level in Regional 2026 compared to NPPD Residential 2026.
Q6B. Based on what you know about the electrical service that NPPD provides, please rate NPPD on the following: Being an affordable energy provider.

BEING AN AFFORDABLE ENERGY PROVIDER
(Top 2 Box)

**

**



Questions

Stay connected with us.
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