Retail Update

NPPD Board Update
September 2025

Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

July 2025 - Surplus/(Deficit)

o
Firm Sal 115
im aes (o) st15) [N

Utility Services / Serv Chg / Misc Rev (b) . $46

&
Wholesale Power Cost /| PP/ Wheeling (c) $3
&
Salaries / Benefits / Employee Expenses (d) - $100

&

Qutside Services () - $57
&

Materials & Supplies (f) _ $30

&
Other Miscellaneous Exp (g) — $440
&

Cost Transfers "Indirect Costs" (h) — $347
&

A&G Costs (i $143
0 —

Lease & In Lieu of Tax Pymts (j) — $311
o

Interest & Other Rev (k) _ 842
Interest & Other Exp (I) $(13) i

Capital Recovery (m) 5-

Surplus / (Deficit) T 1,301
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Dollars (000's)

$1,000
$1,200
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NPPD Retail Financials

July 2025 (Year-to-Date) - Surplus/(Deficit)

Firm Sales (a) I $353

Utility Services / Serv Chg / Misc Rev (b) _ $1.706

Wholesale Power Cost / PP/ Wheeling $(835)

Salaries / Benefits / Employee Expenses (d) _ $335

Qutside Services (g)

Materialz & Supplies (f)

set) [
Other Miscellaneous Exp (g) — $2,398

Cost Transfers "Indirect Costs" (h) $648

-
ASG Costs (i) _ $542
=

Lease & In Lieu of Tax Pymts (j) $361
Interest & Other Rev (k) _ $374
Interest & Other Exp (I) $(116) '
Capital Recovery $(0)
Total Actual Surplus / (Deficit) _ $9,209
s » g s : g g
g ] z g g g
Dollars (000's)



August-2025

NPPD Customers
Assisted by
CCCC

Public Power
Partners Assisted :EZE
by CCCC

Customers
Assisted by
Technology

Customers
Assisted through PLEIE]
Web Portal

Collections/Payment

Billing

Service Reguest

R

Mo Power/Partial Power

Mo Power/Partial Power

CS Questions

Emergency/High Priority lssues

Service Reguests/Power Quality

OtherMisc

Payment=z

Qutage

Payment Infolfrrangements

Service Reguests




Retail Highlights
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Nebraska Public Power District
MAdways There When You Need Uy
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Parade volunteers
contivne to share i
community pridell

Teammates and their family
members represented NPPD in
the Chadrow, Atkinsow, and
Columbus parades.
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Mutual Aid
efforts across
the state
following strong
August storms.




Questions

Stay connected with us.
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