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NPPD Retail Service Rules and Regulations

Retail Service Rules and Regulations include requirements under which 
the District provides retail service to its customers.

• Requests for Service
• Deposits & Billing
• Rate Applicability
• Metering
• Customer Facility Requirements
• Electric Operations / Interruptions of Service

• Last updated February 1, 2021
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NPPD Retail Service Rules and Regulations
Proposed Change

Section 2.B(2) Customer Deposits (Page 5)
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NPPD Retail Extension Policy

Retail Extension Policy includes requirements under which the District 
provides new retail service or extends existing retail service to its customers.

• Overhead and Underground Extensions
• Subdivisions
• Customer Responsibilities
• Allowable Investment Limit and Customer Contribution in Aid of Construction
• Minimum Monthly Facility Charge / Extension Security Agreement
• Temporary Service

• Last updated January 1, 2024
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NPPD Retail Extension Policy
Proposed Changes

• General Clarifications

• I.C.4 – Subdivisions
• Added bullet to require all easements related to electrical facilities are reviewed and 

approved by NPPD and included in final plat.

• I.D.3 – Underground Extensions
• Customer shall reimburse NPPD for primary, secondary, and streetlight trench and 

conduit installation.

• I.E.2 – Recalculation of CIAOC
• Within one year of initial in-service date, customer may request or NPPD may 

perform a review of actual load, CIAOC may be recalculated and adjustment made to 
customer account for the difference.

• Updated AIL and CIAOC Calculation Table
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NPPD Retail Extension Policy
Proposed Changes

• Updated AIL and CIAOC 
Calculation Table
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Nov. 13, 2025 - Customer & Support Services Review

Dec. 11, 2025 - Customer & Support Services/Board Consideration

Jan. 1, 2026 - Effective Date
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Timeline



Stay connected with us.
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