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Pat Hanrahan – General Manager of Retail
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NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index
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NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index
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NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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NPPD Retail Financials
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Surplus / (Deficit)
Interest & Other Exp (l)
Lease & In Lieu of Tax…

Cost Transfers "Indirect…
Materials & Supplies (f)

Salaries / Benefits /…
Utility Services / Serv Chg…

Dollars (000's)

February 2025 - 
Surplus/(Deficit)
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NPPD Retail Financials
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Retail Highlights
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ARBOR DAY 
2025

Tekamah, NE



Norfolk Community Assistance Fair



Contact Center 25-Year Anniversary Celebration



Questions

Stay connected with us.
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