Retail Update

NPPD Board Update
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Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

March 2025 - Surplus/(Deficit)

Firm Sales (a) — $730

Utility Services / Serv Chg / Misc Rev (b) — $934

Wholesale Power Cost / PP/ Wheeling (c)

Salaries / Benefite /| Employee Expenses (d) $(488)
Qutside Services (e) . $81
Materials & Supplies (f) $12

Other Miscellaneous Exp (g)

Cost Transfers "Indirect Costs” (h) - $381

A&G Costs (i) _ $524

Lease & In Lieu of Tax Pymts (j) 8(79) i
Interest & Other Rev (k) $(11)
Interest & Other Exp (1) $9
Capital Recovery (m) S0

Surplus / (Deficit) A 53,051
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NPPD Retail Financials

Firm Sales (a)

Utility Services / Serv Chg / Misc Rev (b)
Wholesale Power Cost/ PP/ Wheeling
Salaries / Benefits /| Employee Expenses (d)
Qutside Services (g)

Materials & Supplies (f)

Other Miscellaneous Exp (g)

Cost Transfers "Indirect Costs” (h)

A&G Costs (i)

Lease & In Lieu of Tax Pymts (j)

Interest & Other Rev (k)

Interest & Other Exp (1)

Capital Recovery

Total Actual Surplus / (Deficit)

March 2025 (Year-to-Date) - Surplus/(Deficit)
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Retail Highlights
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Contact Center 25-Year Anniversary Celebration



Questions

Stay connected with us.
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