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Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

December 2024 - Surplus/(Deficit)

Firm Sales (a) $(687)

Utility Services / Serv Chg / Misc Rev (b)

Wholesale Power Cost / PP / Wheeling (c) $837

I
i

Salaries / Benefits | Employee Expenses (d)  $(1,205)

|

Outside Services (e) $(508)

Materials & Supplies (f) $120

A

Other Miscellaneous Exp (g) h $371

Cost Transfers "Indirect Costs" (h) $(304)

i

A&G Costs (i) $(1,177)

|

Lease & In Lieu of Tax Pymts (j) $228

Interest & Other Rev (k) $(282)

i |

Interest & Other Exp (I) $25

Capital Recovery (m) —

$1,058

Surplus / (Deficit) $(1,281)

|
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$(1,500)
$(1,000)
$(500)
$500
$1,000

Dollars (000's)

$1,500



NPPD Retail Financials

Firm Sales (a)

Utility Services / S3erv Chg / Misc Rev (b)
Wholesale Power Cost / PP/ Wheeling
Salaries /| Benefits /| Employee Expenses (d)
Qutside Services (e)

Materialz & Supplies (f)

Other Miscellaneous Exp (g)

Cost Transfers "Indirect Costs" (h)

A&G Costs (i)

Lease & In Lieu of Tax Pymts (j)

Interest & Other Rev (k)

Interest & Other Exp (1)

Capital Recovery

Total Actual Surplus / (Deficit)

December 2024 (Year-to-Date) - Surplus/(Deficit)

$(10.497) —

- $3.075

[

$9,261

$(444) ‘

_ $849

' $530

371

| $132

$(1,762) -

-

$1,221

W so07

$70

$(15 000)

$(10 000)
$(5,000)

Dollars (000's)

$15,000



NPPD Customers Assisted January 2025

49.67% Payments / Arrangements
19.38% Billing Inquiries
NPPD Customers 10.68% Service Requests

Assistedby cccC AN R AR

16.33% Other / Misc.
49.64% No Power / Partial Power
28.62% Emergency / Wire Down

Public Power Partners

! 1444 —— 543%  Service Requests / Power Quality

Assisted by CCCC 017% Billing/ Payment
14.13% Other / Misc. January Customer Service Stats

Customers Assisted by 90.71% Payments ) o

Technology 792 .36% Outage e 279 Virtual Lobby Visits

126,101 Total Web Portal / Mobile App
Notifications Sent (Email, Text, Push)
ECustumers Assisted through 23428 97.15% Payment Info / Arrangements

Web Portal 2.64%  Service Requests




Questions

Stay connected with us.
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Nehraska Public Power District
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