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NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index
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NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index
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NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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NPPD Retail Financials
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NPPD Retail Financials
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January Customer Service Stats

• 279 Virtual Lobby Visits

• 126,101 Total Web Portal / Mobile App

Notifications Sent (Email, Text, Push)

NPPD Customers Assisted

49.67% Payments / Arrangements

19.38% Billing Inquiries

10.68% Service Requests

3.94% No Power

16.33% Other / Misc.

49.64% No Power / Partial Power

28.62% Emergency / Wire Down

5.43% Service Requests / Power Quality

2.17% Billing / Payment

14.13% Other / Misc.

90.71% Payments

8.36% Outage

97.15% Payment Info / Arrangements

2.64% Service Requests

January 2025



Stay connected with us.
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