Retail Update

NPPD Board Update
August 2025

Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index

100

90

80

70

60

50

40

30

20

10

0

2nd Quartile - 91.80

80.74

78.55
26,59 77.96 78.18 p——
73.62 74.07 73.69
e
64.69 65.80 64.73

: ' 62.93
° ° ° ° ° ° . o o ?’:\./2 1st Quartile - 62.70

Actual 12M Rolling Average

° ® ® ® ° -~ . . . R R R o Top Decile - 43.20

- e — . . Bl oo oty

Y )l )l )} )o) ©
ol ol O('&’L =~ % Mk v X )2 v v 1 WY X

A
WY po¥ e® W 0e° o e R o @z‘\ Wi



Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

June 2025 - Surplus/(Deficit)

Firm Sales (a) _ $366
Utility Services / Serv Chg / Misc Rev (b) _ 5§26
Wholesale Power Cost / PP/ Wheeling (c) - $158
Salaries / Benefits /| Employee Expenses (d) _ $104
Qutside Services (e) - $177
Materials & Supplies (f) | §16
Other Miscellaneous Exp (g) _ $374

Cost Transfers "Indirect Costa" (h) $114

A&G Costs (i)

l‘

Lease & In Lieu of Tax Pymts (j) — $712
Interest & Other Rev (k) - $170
Interest & Other Exp (1) $(13) |
Capital Recovery (m) S0
Surplus / (Deficit) A 1,901
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Dollars (000's)

$2,500



NPPD Retail Financials

Firm Sales (a)

Utility Services / Serv Chg / Misc Rev (b)
Wholesale Power Cost / PP/ Wheeling
Salaries / Benefits /| Employee Expenses (d)
Qutside Services (e)

Materialz & Supplies (f)

Other Miscellaneous Exp (g)

Cost Transfers "Indirect Costs" (h)

A&G Costs (i)

Lease & In Lieu of Tax Pymts (j)

Interest & Other Rev (k)

Interest & Other Exp (l)

Capital Recovery

Total Actual Surplus / (Deficit)

June 2025 (Year-to-Date) - Surplus/(Deficit)

$3.950
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$1.660

$(838)

$235

$1,958

$(2,000)

$(1,000)

$3,000

Dollars (000's)

$9,000



NPPD Customers
Assisted by
CCCcC

Public Power
Partners Assisted
by CCCC

Customers
Assisted by
Technology

Customers

Assisted through pZrik

Web Portal

July-2025

Caollectionsi/iPayment

Billing

Senvice Request

VR

Mo Power/Partial Power

Mo Power/Partial Power

CS Questions

Emergency/High Priority |1ssues

Senvice Requests/iPower Cluality

OtheriMisc

Payments

CQutage

Payment Info/Arrangements

Senvice Requests




Retail Highlights



Transportation
Exploration Day
2025

York Holthus Convention Center




JT vt mard ¥ . Al S RA s ’ e 2 £
-.:-_L-..-l:.'.u‘_-.'(lf‘.-DM'-,‘L‘A“;l,..\, ,n.{t o

. 3 - . . iy P J A
L - ¢ ~ . .y AT S e '3 + . - > -
VR S 40 R o S - : % o P N b R " ¢, A

Teammates and their family

?ﬁfﬁd@ S@ﬁSOV][! mewbers represented NPPD in the

Tilden and Norfolk parades




Questions

Stay connected with us.
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