
1



NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index
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NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index
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NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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5

NPPD Retail Financials
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NPPD Retail Financials
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Transportation 

Exploration Day 

2025

York Holthus Convention Center
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Parade Season!!
Teammates and their family 

members represented NPPD in the 
Tilden and Norfolk parades
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Stay connected with us.
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