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NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index
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NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index
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NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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NPPD Retail Financials
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NPPD Retail Financials
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- 3/19/2025 - 58 calls short of a new 
#1 Top 10 day in the past 14 years 
with 4148 calls handled in a 24-
hour period! That equates to 
172.8 calls/hour!!!! 

- 3/20/2025 – 1865 calls ranks as 
#15 (out of 5190). And that's not 
all...the average answer delay was 
39 seconds! That's approaching 
world-class service numbers!

- Total from 3/19-3/24 is 10,837 total 
calls!  This number does include 
NPPD Retail and the after-hours 
answering service partners we take 
calls for.

- Multiple public power partners 
leveraged our services while asking 
us to answer their customer calls 
and dispatch their technicians both 
during and after-hours to assist 
with restoration efforts.



NPPD Hosted 
our first 

Robotics 
Tournament in 

Norfolk, NE
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St. Patrick's Day – O'Neill, NE



Nebraskans Helping Nebraskans
March 2025 Blizzard Restoration Efforts



2025 APPA Lineworker’s 
Rodeo—Roseville, CA



Stay connected with us.
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