Retail Update

NPPD Board Update
April 2025

Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

February 2025 - Surplus/(Deficit)

Firm Sales (a) _ $914

Utility Services / Serv Chg / Misc Rev (b) H $262

Salaries / Benefits / Employee Expenses (d) H $187

Outside Services (&) h $298

Materials & Supplies (f) $(157) -

Other Miscellaneous Exp (g) H $269

Cost Transfers "Indirect Costs" (h) $(298) -

A&G Costs (i) $(93) ‘
Lease & In Lieu of Tax Pymts (j) $(505) _
Interest & Other Rev (k) i $30
Interest & Other Exp (I) | $10
Capital Recovery (m) $0
Surplus / (Deficit) $(369) -
& & hid

Dollars (000's)

$1,500



NPPD Retail Financials

February 2025 (Year-to-Date) - Surplus/(Deficit)

Firm Sales (a) — $2.249

Utility Services / Serv Chg / Misc Rev (b) $853

Wholesale Power Cost / PP | Wheelings(1 506 | G_G_——

Salaries / Benefits / Employee Expenses (d) H $365

Outside Services (e)

Materials & Supplies (f) $(527) -
Other Miscellaneous Exp (g) _ $598

Cost Transfers "Indirect Costs" (h) $(267)
A8G Costs (i) $(65) ‘
Lease & In Lieu of Tax Pymts (j) $(549) -
Interest & Other Rev (k) i $71
Interest & Other Exp (I) | $18
Capital Recovery $(0)

Total Actual Surplus / (Deficit) R $1,306
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March-2025

Collections/Payment
NPPD Custﬂmerﬁ Mo Power/Partial Power

Assisted by Biling

Service Reguest

CCcCcC VR

Public Power :
No Power/Partial Power
Pal'tners CS Questions

Assisted by El:[l::rgl;l:sc:migh Priority Issues

CCCC Service Requests/Power Quality

Customers —
Assisted by Outage
Technology

CUStomers Payment Info/Arrangements
Assisted through P{1VSE] Service Requests
Web Portal




Retail Highlights



m Busiest Days since 1/1/2011
Saturday, February 4, 2012

Saturday, April 14, 2018

# Calls Handled

Sunday, April 12, 2020

Tuesday, February 2, 2016

Tuesday, June 3, 2014

Tuesday, November 10, 2020

Wednesday, April 10, 2013

Tuesday, April 9, 2013

Monday, June 20, 2011

Sunday, April 30, 2017

Wednesday, December 19, 2012

Saturday, July 10, 2021

Saturday, June 17, 2017

3/19/2025 - 58 calls short of a new
#1 Top 10 day in the past 14 years
with 4148 calls handled in a 24-
hour period! That equates to
172.8 calls/hour!!!!

3/20/2025 — 1865 calls ranks as
#15 (out of 5190). And that's not
all...the average answer delay was
39 seconds! That's approaching
world-class service numbers!

Total from 3/19-3/24 is 10,837 total
calls! This number does include
NPPD Retail and the after-hours
answering service partners we take
calls for.

Multiple public power partners
leveraged our services while asking
us to answer their customer calls
and dispatch their technicians both
during and after-hours to assist
with restoration efforts.
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St. Patrick's Day - O'Neill, NE
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Nebraskans Helping Nebraskans

March 2025 Blizzard Restoration Efforts




2025 APPA Lineworker’s /-
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Questions

Stay connected with us.
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