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 TOM KENT 

We say it often and proudly: NPPD’s 
mission includes providing customers 
with electricity that is affordable, 

reliable, sustainable and resilient. These aren’t 
buzz words. Combined with our singular focus 
on customers, these words 
are the foundation of 
public power and must be 
considered equally during 
decision making. However, 
just as we often lose our 
keen power of observation 
taking the same route to 
work every day or walking 
past the same artwork in our 
foyer, the true meaning of 
these important attributes can lose its acuity with 
enough repetition. To prevent that, let’s do a quick 
double take.

Affordability
Affordability is largely about maintaining 

competitive, stable rates, and NPPD’s rates rank 

among the best nationally. Our 
retail customers haven’t had an 
overall base rate increase in  
10 years, and wholesale 
customers for six years. Behind 

the scenes, 
teammates 
focus steadily 
on continuing 
this trend – not 
an easy task given 
the challenges the 
energy industry is 
facing, including supply 
chain shortages, increased 
lead times for materials, and 

inflation that has raised costs on everything from 
transformers to fuel. 

NPPD manages risk through sound financial, 
operational and risk management practices. 
Rate Stabilization Funds help maintain sufficient 
liquidity and smooth rates for our customers. In 
addition, our generation facilities perform very 

well in the Southwest Power Pool’s 
(SPP) Integrated Market. We’re 
fortunate this diverse mix, along 
with performance excellence in other 
areas, has helped us achieve favorable 
financial performance. It’s resulted in 
NPPD being able to provide a credit 
back to customers on their bill for the 

past five years.

Reliability
NPPD’s team ensures 

reliability every day by 
keeping our infrastructure 
and generation facilities in 
safe and secure working 

condition, making investments 
and upgrades as necessary. 

This year as NPPD updates 
its Rate Outlook Plan and 
Integrated Resource Plan (IRP), 
we determined load projections 

may exceed the high load 
scenario established within the 

draft IRP. The scenario assumes 
approximately 450 megawatts 

of new load coming to our service 
territory in the next three to four years. 

As such, we’re exploring future capacity 
and energy needs and whether new and/or 

contracted generation is necessary, including 
what that new mix might be to ensure continued 
reliability and affordability. 

Sustainability
While NPPD’s sustainability goal is to achieve 

net-zero carbon emissions by 2050, we also 
have off-ramps should our ability to maintain 
affordability and reliability become compromised.

NPPD’s draft IRP considers all these areas as 
it explores possible paths to add generation 
resources to meet future load growth while 
minimizing cost and risk associated with 
decarbonization. The good news is Nebraska’s 
economy is bustling, thanks to our great resources, 
people and affordable energy. This lends itself 
to many exciting opportunities in the form of 
new projects that positively impact several 
industries, including energy, transportation and 
manufacturing. In fact, some projects are expected 
to come on-line in the next five to 10 years thanks 
to federal and state funding from the Infrastructure 
Investment and Jobs and Inflation Reduction Acts. 

Resiliency
Resiliency aligns with reliability when we think 

about how those most critical parts of our electric 
grid can mitigate, survive and recover from high-
impact events. Grid strength relies on the power 
of a diverse mix of generation, weatherization 
of infrastructure and having contingencies in 
place should an outage occur. Weather patterns 
are changing, and we are experiencing more 
powerful storms. This summer, SPP is increasing 
its Planning Reserve Margin from 12% to 15% to 
cover resource adequacy needs in the region. It is 
NPPD’s responsibility to maintain the resiliency of 
our own critical infrastructure. Ensuring the grid’s 
physical and cyber security is yet another facet we 
are working to improve, especially considering the 
new loads and use of technology taking root. 

As you can see, these four attributes are 
intricately connected. We cannot succeed in one 
area without considering all others. For NPPD to 
perform at the pinnacle of excellence, we must 
weigh each attribute against the others. For that 
reason, they are worth a double take.  

A MESSAGE FROM THE PRESIDENT & CEO

NPPD’s sustainability 
goal is to achieve 
net-zero carbon 

emissions by 2050

NPPD’s diverse generation mix allows us to perform competitively and consistently within the Southwest Power Pool’s Integrated Market.
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An exciting opportunity is 
on the horizon, and NPPD’s 
forward-thinking teammates 
are in pursuit. A new, advanced 
technology called small modular 
reactors (SMRs) is promising to 
revolutionize the energy industry, 
with the benefits of being more 
scalable and having more refined 
safety features than traditional 
commercial nuclear reactors. 
The District is leading the way 
in Nebraska by beginning site 
studies to analyze locations best 
suited for SMRs.

If you’re unfamiliar with SMRs, 
here’s a quick overview: An 
individual unit can produce five 
to 300 megawatts, and these 
units can be stacked. SMRs 
fit on about 11 acres of land. 
Unlike large nuclear plants, 
the emergency planning zone 
needed to protect the public 

is much smaller and access 
to water resources can be 
considerably less. Additionally, 
SMRs will utilize pre-fabricated 
component modules assembled 
on-site, saving both time and 
cost. Finally, SMRs are reported 
to be capable of ramping output 
up or down rapidly, which could 
be useful in ensuring NPPD’s 
generation mix can respond 
to the variability of load and 
renewable energy output.

Under Legislative Bill 1014, 
the state of Nebraska allocated 
$1 million of American Rescue 
Plan Act funding to complete 
a siting study for SMRs. As the 
owner of an operating nuclear 
power plant, NPPD qualified to 
apply for these funds in fall 2022. 
The application was approved 
by the Nebraska Department 
of Economic Development on 

Jan. 6, 2023, serving as the 
“go-ahead” to begin scouting 
locations.

The first phase of the siting 
study involves performing 
a statewide assessment to 
determine the 15 best places for 
SMRs based on geographic data 
and preliminary licensing criteria. 
This phase is estimated to be 
completed in this spring. 

The second phase of the study 
will require a more in-depth 
evaluation and will focus on 
reducing the number of sites 
to four. This effort includes 
detailed field environmental 
and constructibility evaluations 
based on criteria used by the 
Nuclear Regulatory Commission 
when licensing nuclear plants. 
This phase of the study is 
estimated to take approximately 
one year to complete. 

CUSTOMER HAPPENINGS & HIGHLIGHTS

Located on the south brick wall of Garrett Tires, at 18 W. 25th 
Street in downtown Kearney, is the Lincoln Highway mural 
painted by artists Derek Rusher, Josh Arias and Katherine Arias. 
Rusher is one of NPPD’s newest board members. 

The mural depicts a map of the United States, highlighting 
the Lincoln Highway crossing the state. In the foreground are 
images of historic downtown Kearney, painted as though 
viewers are looking through the windshield of an antique 
green car.

The mural brings a pop of vibrant color to the historic 
downtown area, making it a hot spot for a creative photo 
opportunity for local residents, college students and visitors 
traveling through Kearney.

In summer 2022, the 
University of Nebraska-Lincoln’s 
Nebraska Center for Energy 
Sciences Research (NCESR) 
and NPPD released its inaugural 
newsletter to share information 
related to current happenings 
and projects. The two entities 
have partnered since April 
2006 to conduct innovative 
studies on renewable energy 
sources, energy efficiency and 
energy conservation.

Catch up on recent updates 
in Issue 2 of “Energy Center 
Chronicles” by visiting  
ncesr.unl.edu/wordpress and 
selecting “Newsletters” at the 
top. Topics of interest include:

A summary of 
undergraduate intern 
experiences

An overview of 
the Energy Center 
Entrepreneurship Workshop

A look at Cycle 17 projects 
awarded grant funding

Read Issue 2 of 
“Energy Center 
Chronicles”

Kearney mural depicts 
historic downtown
Served by Nebraska Public Power District

Siting study for advanced 
SMRs given go-ahead
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PLUGGING INTO STATEWIDE ACHIEVEMENTS 

Three energy leaders 
who provided foresight and 
leadership through and beyond 
public power’s formative years 
were inducted into the Columbus 
Area Business Hall of Fame. 

R. L. Schacht joined Consumers 
Public Power District in 1941 and 
served as general manager from 
1949- 1964. During this time, he 
brought into reality the world’s 
first full-scale sodium graphite 
nuclear reactor at the Hallam 
Nuclear Power facility. He served 
as president of the American 
Public Power Association (APPA) 
and became the first Nebraskan 
to win APPA’s Distinguished 
Service Award.

Durwood “Woody” Hill served 
as the head of Consumers PPD 
from 1964-1982. He led the utility 
through a merger in 1970 to 
form NPPD. Hill was instrumental 
in the construction of Cooper 
Nuclear Station, Gerald 
Gentleman Station, and much of 
the state’s generation system. He 
served as APPA president.

Don Schaufelberger joined 
NPPD in 1964 and became 
general manager in 1982. NPPD 
added the two-story north wing 
to the Columbus office during 
his tenure. He was a leader in the 
formation of the Mid-Continent 
Area Power Pool, was part of 
the formation of the Electric 
Information Council, and served 
on APPA’s board of directors. 
He was a past president of the 
Nebraska Power Association.

Cooper Nuclear Station (CNS) recognized its newest class of 
reactor operators (RO) and senior reactor operators (SRO) licensed 
by the United States Nuclear Regulatory Commission (NRC):

Before the NRC licenses an individual to operate or supervise the 
controls of a commercial nuclear power reactor, applicants must 
complete extensive training and pass rigorous examinations. The 
18-month program consists of about 140 classroom lectures, nine 
months of simulator training and evaluations, and four months of 
on-the-job training in the main control room. Following completion 
of the facility-administered training program, the initial licensing 
examination is administered. 

On Jan. 20, CNS Class 20-01 was honored during a celebratory 
dinner at Lied Lodge in Nebraska City. The licensed operator 
ceremony included special remarks from President & CEO Tom 
Kent, Board Directors Mary Harding and Wayne Williams, and 
CNS Executive Vice President & Chief Nuclear Officer John Dent. 
CNS Operations Manager Justin Reimers and Assistant Operations 
Manager Deric Franklund presented the licenses to the honorees.

Teammates Earn Noteworthy 
Nuclear Credentials 
Cooper Nuclear Station

Hall of Fame Columbus

• Cole Zentner - RO
• Riley Klassen - RO
• Jake Parker - RO

• Alex Block - SRO
• Greg Smith - SRO

Strategic Sourcing Manager 
Tami Weber was appointed by 
Gov. Pillen and confirmed by the 
Nebraska Legislature 
in February to the 
Nebraska Coordinating 
Commission for 
Postsecondary Education. 
The Commission creates 
and puts into action a 
comprehensive statewide 
plan to guide Nebraska’s 
higher education system. 
It helps low-income Nebraska 
students attend college by 
awarding need-based financial 
aid and developing state financial 
aid strategy, among many other 
duties. Weber is excited to serve the 
state in this public service capacity 
as they work toward the goal of 
having 70% of Nebraskans aged 
25-34 hold a degree, certificate, 
diploma or other postsecondary or 
industry-recognized credential with 
economic value by 2030.

The Nebraska Chamber welcomed 
to its board of directors Vice 
President of Customer Services and 
External Affairs and Chief Customer 
Officer Courtney Dentlinger as a 
district representative and Economic 
Development Manager Nicole 
Sedlacek as economic development 
council chair for the 2023 term. 

This year, Nebraska Chamber 
leaders will focus on the workforce, 
tax modernization and statewide 
innovation to increase economic 
growth and competitiveness. Board 
members were chosen based on 
their leadership experience within 
their organizations and communities, 
alongside a passion for the Good Life.

New members 
of the 
Nebraska 
Chamber
Columbus

COURTNEY
DENTLINGER

NICOLE
SEDLACEK

Weber shapes 
future of 
education in 
Nebraska
Columbus

TAMI WEBER

Congrats to CNS Class 20-01 for its hard work and dedication ensuring the 
continued safe operation of Cooper Nuclear Station.  
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Public power has a voice. It is a voice that 
speaks steady and true in the words of 
NPPD teammates who are experts in the 

many complexities of successfully operating an 
energy utility. This voice also proudly resonates 
from NPPD’s partners like statewide utilities within 
the Nebraska Power Association (NPA). This voice 
speaks to the value and benefits of public power. 

It’s a story that must be told, especially during 
this year’s 108th Legislature, a 90-day session that 
began Jan. 4 and runs through June 9. Out of  
49 total senators in the legislative body, 16 are new 
to their role, which gives NPPD the opportunity to 
help them learn more about public power’s own 
role in Nebraska. And, because all have diverse 
opinions on energy policy and aim to lend weight 
to diverse constituent expectations, education, 
transparency and relationship building are vital 
components in maintaining public power’s vitality.

“Fortunately, public power has a good 
reputation in Nebraska for its reliability, economic 
development efforts, and low rates which keep 

customers in their homes and businesses,” said 
Governmental Affairs Manager Shirley Higgins. 
“However, we must continually promote the great 
things we’re doing, while simultaneously helping 
advance legislation that provides customers with 
value-added benefits and limiting overreaching 
bills that may adversely impact our state.” 

More than 800 bills were introduced this 
legislative session, 100 of which pertain to the 
public power industry or business in general. The 
Natural Resources Committee is the committee 
of jurisdiction for the majority of electric 
industry issues. 

NPPD extensively evaluates the bills to fully 
understand their intent, identifying its position for 
each based on a legislative resolution approved by 
NPPD’s Board of Directors each year which details 
specific terms of which legislation the District may 
support, oppose or hold neutral. Throughout the 
legislative session, NPPD’s Legislative team then 
works closely with senators on the bill-making 
process, and NPPD and other public power 

LEGISLATURE
Giving 

public power 
a voice

Update
It’s a place where history is respectfully remembered and exciting new paths are 
forged for Nebraskans. In turn, the Nebraska State Capitol has been home to many 
NPPD teammates during this year’s 108th Legislature.
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“They are most impressed by our 
teammates, both the expertise and 
knowledge they hold of our industry and 
the integrity with which they work within 
NPPD’s many generation facilities,” said 
Governmental Affairs Leader John McNally. 

Perhaps most surprising to new and 
experienced senators alike is NPPD’s diverse 
generation mix and how critical it is in 
maintaining affordable rates, reliability and 
sustainability year after year.

“Senators are appreciative of the 
foundational role public power plays in 
ensuring the lights stay on for all customers, 
and they are also quite excited about 
increasing innovations public power is 
providing the state,” said McNally. “Small 
modular nuclear reactors and the use of 
hydrogen are frequent topics of interest, as 
senators realize both will be instrumental 
in facilitating future statewide economic 
growth.”

Because many of these upcoming 
projects impact organizations and industries 
outside of public power, NPPD meets 
regularly throughout the legislative session 
with partners like the NPA and Nebraska 
Chamber of Commerce to assess and 
better understand relevant bills and create 
legislation that benefits all. 

“Thanks to technology and the ingenuity 
of NPPD’s teammates, public power is 
transforming alongside the energy industry, 
and with it, we’re shaping the future of 
Nebraska,” said Higgins. “Every conversation 
we have with senators is an opportunity to 
share that inspiring story.” 

  

stakeholders participate in hearings as 
necessary to strengthen and protect public 
power.

“Above all, we strive to establish credibility 
with senators by providing them with factual 
and timely information that helps them better 
understand NPPD’s business and our industry 
so we can create sound legislation together,” 
said Higgins. 

Building relationships is a year-round 
process for NPPD’s Legislative team, which 
routinely visits various districts, meets with 
senators individually, listens closely to their 
concerns and responds efficiently when 
questions or concerns arise.

“It’s much better to build knowledge and 
trust outside of the legislative session so 
when legislation is introduced, senators are 
the first to call us to consider our position on 
a particular bill, understand the nuances and 
impact of a bill on public power, or even just 
to collaborate to improve a bill’s wording,” 
said Higgins. 

Sometimes, showing is truly knowing the 
impact public power has in the state, and 
senators regularly express significant interest 
when physically touring plants like Cooper 
Nuclear Station, Gerald Gentleman Station 
and NPPD’s Water System facilities.  

Building relationships is a 
year-round process for  

NPPD’s Legislative team.

Formal decisions may be 
made within the walls of 
the Nebraska State Capitol, 
but important knowledge is 
shared and trust is built by 
NPPD’s team with local visits 
to senators and many an email 
or phone call.
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HONORING LIGHTS THAT SHINE IN OUR HEARTS & MEMORIES

Cooper Nuclear Station (CNS) Security 
Officer I Penny Shafer, 60, passed away 
Oct. 2, 2022, due to complications from 
cancer. Penny began her career with the 
District back in 1986 as a temporary steno-
secretary. She went on to hold positions 

as a secretary, 
engineering 
services clerk, and 
security officer 
throughout her 
tenure. Early in 
2022, she entered 
long-term disability.

“Penny was 
always so polite and 
greeted me with 
a smile when our 
paths crossed at 
work. I will miss her 

contagious smile,” CNS Simulator & Training 
Support Superintendent James Florence 
said. Another colleague, CNS Human 
Performance & Safety Coordinator Lance 
Davis, echoed these sentiments, saying, 
“Penny was a great teammate who was 
always willing to lend a helping hand. She 
will be missed and remembered.”

Shafer’s smile  
will be missed

PENNY SHAFER

KIRBY
WOEBBECKE

LUCY
LAUTENSCHLAGER

STEVE
NEWMAN

SAUNDRA
BOTTGER

JOANNE
ANDERSON

Retired Columbus Secretary 
Joanne Anderson, 89, passed 
away Dec. 16, 2022. Joanne 
began her NPPD career in 1978 
and retired in 1988. 

Retired Norfolk Energy Educator 
Saundra Bottger, 80, passed 
away Dec. 12, 2022. Saundra 
began her NPPD career in 1989 
and retired in 2005. 

Retired Beatrice Lead Line 
Technician Steve Newman, 81, 
passed away Dec. 6, 2022. Steve 
began his NPPD career in 1961 
and retired in 1998. 

Retired Kearney General Clerk I 
Lucy Lautenschlager, 97, passed 
away Dec. 3, 2022. Lucy began 
her NPPD career in 1970 and 
retired in 1987. 

Retired York Substation 
Mechanic Kirby Woebbecke, 75, 
passed away Nov. 1, 2022. Kirby 
began his NPPD career in 1973 
and retired in 2003. 

FRANK
RALL

EDWARD
WILCZEK

LELAND
COX

DAVE
AHLSTRAND

MICHAEL
PAWNEE

Retired Gerald Gentleman 
Station Instrument & Control 
Technician Michael Pawnee, 69, 
passed away Feb. 8. Michael 
began his NPPD career in 1984 
and retired in 2012. 

Retired Sheldon Station Material 
Handler Dave Ahlstrand, 66, 
passed away Jan. 12. Dave began 
his NPPD career in 1980 and 
retired in 2021. 

Retired North Platte Systems 
Operator Leland Cox, 70, passed 
away Jan. 10. Leland began his 
NPPD career in 1986 and retired 
in 2018. 

Retired Cooper Nuclear Station 
Security Systems Analyst 
Edward Wilczek, 88, passed 
away Jan. 4. Edward began his 
NPPD career in 1984 and retired 
in 1997. 

Retired Columbus/Lincoln 
Division Manager of External 
Affairs Frank Rall, 97, passed 
away Dec. 27, 2022. Frank began 
his NPPD career in 1974 and 
retired in 1990. 

IVAN 
GOERING

LINDA
MEIKLE

BILL
LEMEN

PAUL
JOCHUM

HARRY
COLEMAN

Retired Paxton Maintenance 
Technician Harry Coleman, 97, 
passed away Oct. 21, 2022. Harry 
began his NPPD career in 1948 
and retired in 2000. 

Retired Gerald Gentleman 
Station Material Handler Paul 
Jochum, 64, passed away  
Oct. 20, 2022. Paul began his 
NPPD career in 1980 and retired 
in 2020.  

Retired Chadron Custodian/
Meter Reader William “Bill” 
Lemen, 86, passed away        
Oct. 19, 2022. Bill began his 
NPPD career in 1992 and retired 
in 2000. 

Retired Creighton Customer 
Service Representative Linda 
Meikle, 74, passed away         
Oct. 1, 2022. Linda began her 
NPPD career in 1979 and retired 
in 2005. 

Retired Columbus Distribution 
& Sub-Transmission Planning 
Supervisor Ivan Goering, 93, 
passed away Sept. 30, 2022. Ivan 
began his NPPD career in 1979 
and retired in 1996. 
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Hotovy says goodbye to NPPD 
and hello to new adventures

From being hired as a lead word processing 
specialist in April 1996 to retiring as a Human 
Resources (HR) information systems & projects 
specialist in November 2022, Teresa Hotovy’s 
26-year dedication to the District is admirable. 

The day prior to her last on the job, Hotovy 
celebrated with colleagues, friends and family 
members at the Columbus General Office, the 
location where she spent the entirety of her career. 
HR Operations Manager Greg Jarecke served as 
master of ceremonies, presenting Hotovy with 
her official retirement document, in addition to 
the clock she received as a gift. Like many other 
retirees, Hotovy looks forward to a schedule 
devoid of work responsibilities and full of catching 
up with loved ones, traveling, enjoying hobbies, 
and volunteering for causes she’s passionate 
about. Sounds like the perfect start to the 
next chapter!

Horn’s retirement will age 
like fine wine

It was mid-December of 1989 when Jerry Horn 
began his career at NPPD as a drafter II. More than 
33 years later, his tenure came full circle in late 
December 2022, when he retired from Cooper 
Nuclear Station as a design engineering supervisor. 

Over the decades, Horn put in hard work at the 
District, but certainly didn’t skimp on planning for 
a full retirement. In fact, he planted the seeds for 
one of his main post-NPPD priorities 17 years ago: 
a one-and-a-half-acre vineyard. Tending to his 
900+ vines will keep him busy, 
as will traveling. He has just one 
state left to visit — Alaska — 
and hopes to go abroad to see 
Europe’s 200-year-old grapes. 
When at home, more hunting 
and fishing are on the agenda, 
as well as spending time with his 
family, particularly his grandchild 
— which he is optimistic will turn 
into grandkids, emphasis on the 
‘s’, someday.

HANGING UP THEIR HATS WITH A JOB WELL DONE

Retirement proves to be sweet for Hotovy.

Horn has his hands full 
tending to his vineyard and, 
with any luck, a continuously 
growing family!

Behle soaks up precious moments
Columbus Wholesale Billing Specialist Rebecca 

Behle retired Feb. 28 after more than 32 years of 
service. Behle started her NPPD career in the Records 
department in 1990. She gained District-wide expertise 
working in Purchasing; Rates; Internal Controls; 
HR; Accounting; Supply Chain; and Procurement 
departments throughout her impressive career. A 
retirement reception with pizza and dilly bars was held 
for Behle at the Columbus General Office Feb. 23, with 
Wholesale Billing Supervisor Mark Albrecht presenting 
Behle with her retirement document. Behle received a 
ladies watch as her retirement gift. 

Attending the reception (pictured, left to right) were 
Behle’s son-in-law and Engineer III - Delivery Clayton 
Rief; daughter and Part-Time Senior Communication 
Specialist Cassie Rief; daughter-in-law, Nikki and son, 
Nick Behle and their daughter, Mabel; and husband, 
Doug, as well as several fellow colleagues and friends. 

Behle plans to spend her retirement learning new 
skills in music and language, being outdoors and 
traveling with her husband, volunteering in her 
community, and loving on her family, especially  
her grandchildren. 

A great end and an even greater 
beginning for Bailey

After 32 years on the job, it was time for 
Transmission System Control Operator I Bradley 
Bailey to bid goodbye to NPPD. Bailey began his 
career as a warehouseman at Cooper Nuclear 
Station, eventually making his way to Gerald 
Gentleman Station, Kearney and Doniphan 
Control Center (DCC), where he would end his 
working years. 

In early December 2022, teammates and many 
family members — his wife, siblings, daughters, 
grandchildren and in-laws among them — gathered 
to wish Bailey well in retirement. Master of 
Ceremonies and DCC Transmission System Control 
Operator Team Leader Brian Goracke presented 
the documentation and watch from NPPD, while 
fellow operators went in on a Henry 30-30 rifle. It 
comes as no surprise, then, 
that Bailey intends to hunt 
more in his newly found free 
time. Other hobbies include 
taking trips, running, and 
enjoying quality time with 
his grandbabies. 

An active retirement 
awaits Bailey.

Smiles were aplenty at Behle’s retirement party - a sure 
sign for even happier days ahead.

Dush has big plans for 2023 and beyond
Columbus Records Processing Team Leader Judy Dush set quite the New Year’s resolution for herself. After 

nearly 47 years with NPPD, she began wrapping up a wonderful career just days before the start of 2023 with 
her official retirement reception. Although her last day wasn’t until Feb. 28, she was already dedicating the 
months ahead to the goal of a full and happy post-work life.  

Dush, of course, made sure to go out with a bang. She invited former coworkers and family members 
— including her son and daughter-in-law, grandson, siblings, and nephew — to the farewell shindig at the 
Columbus General Office. The sendoff was a nice reminder that she’ll now have a lot of time to enjoy with 
her loved ones. Dush also has plans to tour Israel and travel around the U.S. to see the sights. Between 
vacationing and a long to-be-read book list, she should have no problem achieving her resolution of rest 
and relaxation.

Dush’s exciting 
retirement plans 
are proof she can 
have her cake and 
eat it, too.
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“Stable electrical rates are something we don’t 
take for granted,” says Robison.  

Like other businesses who survived 2020 and 
the resulting pandemic, Master’s Hand had to 
be resourceful. Robison cares deeply for her 
employees, and to keep them working during the 
pandemic meant being creative and as scrappy as 

possible. Hence, the team created 
“Cookie Kits,” kits with homemade 
cookies, frosting and decorations 
patrons could take home to 
decorate as they wished. 

“The kits kept employees 
working, and I loved the idea 
of connecting moms and their 
children, grandmothers with their 
grandchildren and friends to their 
friends during the long months of 
the pandemic,” said Robison.

Each day, the Master’s Hand 
team formed an assembly line 
of ingredient gatherers, mixers, 
cookie cutters, and bakers to 
package and mail the kits, to 
name a few of their tasks. On 
most days, anywhere from 70 to 
100 cookie kits were produced 
and mailed to lonely customers 
across the nation. 

“My heart was happy to hear chatter in our 
kitchen again, and we knew our creativity was 
helping us make a positive connection with our 
customers and difference in our community,” 
said Robison. 

Looking to the future, Master’s Hand is excited 
to continue its successes and further engage new 
and old clients, alike. 

“It is such a pleasure to research the newest 
trends, look for different and improved ways to 
help our customers enjoy themselves, and learn 
new techniques and talents along the way,” 
adds Robison.

  

Nearly 300 positive Google reviews 
can’t be wrong, echoing comments 
such as, “Well worth the drive,” and “I 

can’t wait to return.” No doubt, planning a visit 
to Master’s Hand, 
a thriving business 
outside the small 
town of Tekamah in 
eastern Nebraska, is 
definitely something 
to add to your 
bucket list. 

What’s all the 
fuss about?

Patrons are known 
to return repeatedly 
to find a wide array 
of tantalizingly 
fresh bakery items, 
including fudge, 
cakes and pies, and 
of course, their well-
known homemade 
cinnamon rolls, 

voted “World’s Best” in 2020! The shop is also an 
excellent stop for beautiful home décor, apparel, 
and homemade candles. After all, the candles are 
where it all began. 

For stay-at-home mom Susie Robison, her 
dream came to fruition in 2003 when she began 
making them as Christmas gifts for friends 
and family. The home-grown candle operation 
started small and, over the years, developed 

many times over into a booming 
business employing 23 and housing 
a flourishing online business serving 
clients across the U.S.  

Robison reflects fondly on those 
earlier years. 

“We started this little business in 
our home kitchen. What began as 
a hobby of making 10 candles per 
batch quickly took off, forcing us to 
move the operation to the basement of our 
family’s home,” she said. “Just five years later in 
2008, the candle business continued to expand, 
and with ‘candle season’ approaching, I knew we 
would soon outgrow the basement.” 

Upscaling to a larger location was imperative, 
and as luck would have it, a building on the south 
end of Tekamah became available. It was an 
opportunity they couldn’t pass up. 

For awhile, making candles at the new store 
was enough. But, over the years, Robison’s vision 
changed and unfurled. Along with an increase in 
sales came the addition of many new products. 

Today, Master’s Hand is popular for its special 
events, including holiday-themed American High 
Tea Parties, painting classes, and other unique 
seasonal events that draw crowds from near to 
far. Master’s Hand has something for everyone, 
including their flower shop, featuring joyful 
bouquets guaranteed to brighten spirits.

Through it all, Robison stresses the importance 
of reliable power and rate stability to keep their 
small-town business running. 

SWEET TREATS and even
SWEETER MEMORIES

Creating

Learn more about Master’s Hand 
at mastershandcandles.com.

Susie, Leslie and a special guest, the unicorn, 
strike a pose during a magical Princess High 
Tea celebration.
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