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It’s no secret that NPPD takes pride in 
being your public power partner. Our 
teammates are committed to delivering 
reliable, affordable, sustainable energy, 
and we are pleased to announce our base 
rates for 2023 are expected to remain 
stable for the 10th consecutive year. 

In October, NPPD’s Board of Directors 
reviewed the preliminary proposed 2023 
Retail rates and the Retail Production 

Cost Adjustment (PCA) factor. And this month, the Board is 
expected to approve the rate schedule and the PCA.   

Customers will continue to see a PCA credit on their monthly 
bills through January 2024. The estimated monthly bill credits 
associated with the PCA will vary by customer class, depending 
on electricity usage. The proposed PCA credit for 2023 will 
be $5 million, which will result in savings over base rates of 
approximately 0.5% to 1.5%. 
 
Speaking of good news, each year more than 2,800 electric 
utilities are required to submit individual rate information to 
the Energy Information Administration (EIA) to help establish 
where base rates compare among these utilities. NPPD’s goal is 
to maintain a total Retail base rate position among the lowest 
15% of providers, and we are excited to share our ranking 
improved from 12.6% in 2020 to 7.7% in 2021. For state rankings, 
Nebraska improved from 15th position to 9th in EIA data 
results.  

This ranking is a huge step for NPPD and shows the importance 
and high standards we aim for yearly to help achieve customer 
satisfaction and savings.  

The coming year is sure to bring many new and exciting 
challenges and opportunities for our utility. My team and I 
look forward to strengthening our partnerships and providing 
outstanding service to our communities and customers. We 
wish each of you a safe and happy holiday season and a Happy 
New Year!
 

Pat Hanrahan
General Manager 

Retail Services

No end in sight for 
scam calls

Scammers continue to look for ways 
to take advantage of utility customers. 
Remember, NPPD will not:

Ask for payment over the phone. 

Ask for credit card numbers, 
or demand payment with a 
pre-paid card. 

Go door-to-door demanding 
payment.

High-efficiency heat pump 
and heat pump water 
heater incentives
If you are looking at purchasing a new energy- 
efficient heat pump or heat pump water 
heater, 2023 looks like a great time to make 
the plunge. Both options offer better energy 
efficiency and will provide energy savings.  

Keep in mind, under the new proposed 
Inflation Reduction Act, tax credits are 
increasing in 2023. Visit  
nppd.energywisenebraska.com 
for more details on incentives. 

As always, we recommend 
homeowners discuss tax 
credits with their tax 
consultant (preferably 
before making a purchase).

Rate stability continues for 2023



Call 1-877-ASK-NPPD
Have a question for us? 

(1-877-275-6773) 
www.nppd.com

Food safety during an outage 
A plethora of things can cause a power outage. We understand power outages 
of any length can be frustrating, and although rare, they happen occasionally. If 
and when these outages occur, it’s important to understand food safety to avoid 
illness. 

During an outage, it’s important not to open 
the refrigerator or freezer unless necessary. An 
unopened refrigerator will keep food cold for 
approximately four hours. A half-full freezer will 
keep food frozen for approximately—24 hours, 
and a full freezer for about 48 hours. 

According to the American Red Cross, if 
refrigerated foods have been exposed to 
temperatures higher than 40 degrees for more 
than two hours, discard the items. While most 
perishable foods should be thrown out after an 
extended outage, there are a few items that are 

safe to consume after a two-hour exposure to 40+ 
degrees:

Hard cheese, butter, or margarine that are 
properly wrapped
Taco, barbecue, and soy sauces
Peanut butter, jelly, mustard, ketchup, and 
relish

Remember to follow the four-hour rule of thumb, 
and remember after an outage, always smell and 
inspect foods before consuming and when in 
doubt, throw it out!

Look for the safety certification logo. Ensure your 
heater has been safety certified by an independent 
testing laboratory, such as Underwriters 
Laboratories (UL) or Intertek (ETL).

Commit to the three-feet rule. Portable heaters 
should be positioned at least three feet from any 
combustible material, such as curtains, papers, 
clothes, and furniture.

Place it on a flat, stable surface. Eliminate any 
chance of the heater being knocked over by 
positioning it on the floor, keeping it away from 
areas with high foot traffic.

Keep children and pets away. Never leave a child 
or pet unattended in a room with a space heater.

Look for safety shut-off features. Newer 
heaters are equipped with a smart sensor that 
automatically shuts off the heater when it 

overheats and a tip-over switch that does the 
same if it topples over.

Plug it directly and securely into the wall outlet. 
Make sure the cord is not frayed or damaged, and 
never use an extension cord or power strip.

Keep an eye on your portable heater. Please turn 
off the heater or unplug it when you leave the 
room or when sleeping.

Avoid using around water. Most space heaters 
don’t have a GFCI (ground-fault circuit 
interrupter) plug, which prevents electrical 
shock. Touching the heater when you’re wet 
could result in shock or electrocution.

Keep away from flammable liquids. This is 
especially true in the garage or other work areas 
where paint and gas cans may be stored.

Space heaters - What you need to know to stay safe
Do you rely on a portable electric space heater for supplemental 
heat? If so, there are some risks associated with using one. The 
Consumer Product Safety Commission estimates that yearly more 
than 25,000 residential fires are related to the use of space heaters. 


