
Welcome to this issue of NPPD’s 
customer newsletter. I’m Grant Flamig, 
retail account manager. In addition to 
Kearney, I serve the communities of 
McCook, Alma, Minden, Elm Creek, 
Gibbon, Shelton, Ravenna, Loup City 
and Ashton. I began my career with 
NPPD in 2007, and before my current 
role, I was a distribution planner 
scheduler creating work orders for 
capital projects and line maintenance.

Communication and education are top priorities 
for me as I work with customers. I’m proud to help 
NPPD maintain low rates, high reliability, and provide 
outstanding customer service. NPPD strives to be a 
premier energy provider and to always be there when 
you need us.  
                   
So NPPD can better serve you, I encourage you to use 
NPPD’s web portal and mobile app. This tool allows 
for text and email notifications to keep you informed. 
For example, you can sign up for paperless billing and 
get a text that your bill is ready, or you can receive 
notifications of upcoming planned outages. You can 
even set up usage limits and receive notifications when 
you approach that limit. 

Take advantage of these and other options by logging in, 
selecting notifications, and setting your preferences.

To register for our mobile app, “NPPD On the Go!” you 
must have your account number, service address, zip 
code, and phone number ready. Search “NPPD” in the 
Google Play or Apple App Store. Click “Register” and 
continue by completing the account information. 

Have a great summer, and remember to always put 
safety first!

We are a premier energy 
provider bringing the 
best of public power to 
Nebraskans, powering 
everyday life and 
a brighter future.
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Right now, Nebraska is at the heart of something 
exciting. Businesses are looking to expand or 
establish themselves here, and many choose to do 
so within NPPD’s service territory. 

To support this growth, we’re embarking on a 
strategic program we call emPOWERING Nebraska’s 
Tomorrow. This program is our forward-looking 
commitment to ensure our state has the energy 
infrastructure needed to thrive. 

Several projects are rolled up under this program 
to meet current and long-term energy needs. 
Nebraska is not running out of electricity. We are 
responsibly, transparently and thoughtfully 
preparing for new and growing demand. 

emPOWERING Nebraska’s Tomorrow will strive 
to improve the state’s quality of life without 
compromising reliability, affordability, resiliency 
and sustainability.

Visit www.nppd.com and select  
“emPOWERING Nebraska’s Tomorrow” to 
learn more.    
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Have a question for us? 
 Visit us through our customer portal  

or mobile application, NPPD On The Go! 
Or, contact us at 1-877-ASK- NPPD  

(1-877-275-6773).

NPPD partnered with the 
Tekamah-Herman school 
system and others in the 
community to celebrate 
Arbor Day 2025. District 
teammates and the fourth-
grade class gathered to 
plant six Autumn Blaze 
maple trees. 

Following the down-and-dirty 
digging, a ceremony was 
held, with guest speakers 
and student presentations 
covering various Arbor 
Day topics. 

Going electric with lawn and garden tools 
has advantages. Advances in battery 
technology have resulted in a variety of 
power-packed lawn and garden tools and 
equipment, including mowers, chainsaws, 
edgers, tillers and more. If you haven’t 
considered upgrading, check out how to 
receive a 20% incentive! 

The advantages are lower energy costs, 
less maintenance, quieter operation, 
eco-friendliness and non-toxic gas emissions. 

Visit nppd.energywisenebraska.com 
to learn more!

NPPD recently held a one-day Community Assistance Fair for 
residents in and around Norfolk. The event offered a safe 
and welcoming environment to visit and ask questions about 
NPPD’s services, including the Pennies for Power Program. 

Search Pennies for Power on nppd.com to learn more 
about how you can apply to or contribute to the program.

“Our team recognized the need to 
bring people together and help guide 
and inform them about available 
resources,” said Customer Services 
Leader Tomas Jimenez. 

Other entities, including 
housing authorities, utility 
companies and other public 
services also shared information. 

Tekamah receives  
Arbor Day trees

Let incentives upgrade your 
summer lawncare experience

Assistance fair reaches residents needs


