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Pat Hanrahan - General Manager of Retail
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Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail Financials

November 2024 - Surplus/(Deficit)

Firm Sales (a)

|

$224

Utility Services / Serv Chg / Misc Rev (b)

[

$365

Wholesale Power Cost / PP / Wheeling (c)

|

$594

Salaries / Benefits / Employee Expenses (d) $4

Outside Services (e)  $(231) -

Materials & Supplies (f) $54

K

Other Miscellaneous Exp (g) $330

|

Cost Transfers "Indirect Costs" (h) $(54)

A&G Costs (i) $(207)

II

Lease & In Lieu of Tax Pymts (j) $160
Interest & Other Rev (k) H $97
Interest & Other Exp (1) | ¢7
Capital Recovery (m) $(0)
Surplus / (Deficit) — $1,342
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Dollars (000's)

$1,600



NPPD Retail Financials

November 2024 (Year-to-Date) - Surplus/(Deficit)

FimSales(a)  S011) | ——

Utility Services / Serv Chg / Misc Rev (b) h $2.832

Wholesale Power Cost / PP / Wheeling _ $8,424

Salaries / Benefits / Employee Expenses (d)

M
Outside Services (e) H $1,356
L

Materials & Supplies (f)

Other Miscellaneous Exp (g) H $3,343

Cost Transfers "Indirect Costs" (h) _ $435
A&G Costs (i) §(585) ‘
Lease & In Lieu of Tax Pymts (j) H $993
Interest & Other Rev (k) H $1,189
Interest & Other Exp (I) $45
Capital Recovery $0
Total Actual Surplus / (Deficit) — $9,393
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Dollars (000's)

$15,000



NPPD Customers Assisted
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December Customer Service Stats
e 288 Virtual Lobby Visits
124,216 Total Web Portal / Mobile App Notifications Sent (Email, Text, Push)



Retail Highlights
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Teammates showed their
Christmas and Community spirit

by participating in holiday
parades across the state!




Teammates pull out all the stops to assist in
decorating community Christmas trees in
Bassett and O’Neill.



Customer Feedback

“Just a shout out to all of you at NPPD for outstanding service. I'm very appreciative of the quality,
consistency, and of course some of the lowest priced energy in the nation. Even w the recent small, and
understandable, increase for 2025, Public Power continues to be one of the best assets in Nebraska. Side
note: also thankful for the improvements on your webpage, payments are easy, streamlined, timely.

Thanks again for all you do. We're very blessed”



Questions

Stay connected with us.
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