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Pat Hanrahan – General Manager of Retail
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NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index

In
te

rr
up

tio
ns

 p
er

 C
us

to
m

er

0.63 0.63 0.63 0.62 0.60
0.55 0.57 0.59

0.67
0.70

0.72
0.70

0.73

0

0.2

0.4

0.6

0.8

1

1.2

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24

2nd Quartile – 0.99

1st Quartile – 0.73

Top Decile – 0.56

Actual 12M Rolling Average

Actual Monthly

2



NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index

M
in

ut
es

 o
f I

nt
er

ru
pt

io
n

69.34
66.77

70.36 69.67
66.23

61.04 61.61
64.44

74.44
71.37

75.42 74.35 75.68

0

10

20

30

40

50

60

70

80

90

100

2nd Quartile – 94.30

1st Quartile – 64.80

Top Decile – 45.10

Actual 12M Rolling Average

Actual Monthly

3



NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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NPPD Retail Financials
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NPPD Retail Financials
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August Customer Service Stats

• 399 Virtual Lobby Visits

• 111,750 Total Web Portal / Mobile App Notifications Sent (Email, Text, Push)
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Retail Highlights

Kearney Roadway Hero's Event

Kearney Police Department National Night Out

Yorkfest Parade



Questions

Stay connected with us.
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