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Strategic Directive BP-SD-07

 Nebraska Public Power District (NPPD) is committed to educating
customers and stakeholders about public power’s business model
and benefits including reliability, local control, and cost control.
NPPD also promotes its leadership in developing sustainable
solutions that maximize efficiencies, improve the environment, and
iInNovate the way we generate and deliver electricity.

« NPPD will be transparent in the development and execution of its
policies and operations consistent with sound business practices.

 The District will continuously measure the effectiveness of its
communication efforts by using collective data, anecdotal
feedback, and relevant surveys. NPPD’s goal is to achieve 93% of
high ‘Good’ or ‘Excellent’ public perception ratings in its annual
reputation survey.




N Perception of NPPD’s reputation continues to remain positive, with at least
R ctati-rasill  nine out of ten respondents giving NPPD a “good” or “excellent” rating.
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NPPD R on Stud No significant differences at the 95% confidence level in Wave 1 2024 compared to 2023.
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Staying Connected with Teammates
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Staying Connected with Customers

NEBRASKA PUBLIC POWER DISTRICT

Reputation Research Survey E m ER GY
coming soan

Welcome to the spring issue of our

customer newsletter! 1am a 44

year veteran worker for NPPD and Beginning in March, NPPD will conduct the )

a retail account manager hased out cighth unnual Reputation Research Survey. This

of NPPD)'s Plattsmouth office. I can %’“"g“;‘.ﬁd‘d’ o 5‘":!"["“"";[‘;:]‘

= § s whaolesale omers
::ﬁi fm‘ﬁ‘:{ﬁ’:ﬂf;‘lﬂ i their perception of NPPD Current news about Nebraska Public Power District
1 genuinely believe NPPD stands .
Craig Vincent bebind ts slogan of *Always There Yenraryey fesdhick i eascocial and it help
Reted Account Manager (/b You Need U™ ine a path for future SRy
electric utility provider.

The recent cold snap in January is just one example. It gave ) ) ) )
me a reason to reflect on my carcer and how thankful 1am to S"“‘Y"""‘“"“ﬂ”‘i’“"d"“‘"'-“‘h‘"j""l’h"_m
be 4 part of NPPD and public power. Frigid temperatures and callfrom The MSR Group. and the sender’s email
snow in January could have been detrimental for customers address will be mﬂv@fm"wmmxm
However, credit goes out to NPPIYs teammates, our robust MSR will send surveys “’"“"‘ WAVES w
and diverse encrgy profile, and our reliable encrgy grid, which out the month, and participants wall have until
kept the lights on for our stakeholders across Nebraska April to complete them.
NPPD knows a strong electric system is critical for our N PPD'S Gas/Oil
customers. We continue to focus on controlling expenses
which allows us to make relishility 2 top priority and helps

keep our rates stable. You may have noticed an increase
in your Februury bill, likely because of increased power

consumption during the cold snap, not because of increased
base rates

No matter the temy 1 g o
consume clectricity wisely, Visit NPPD.com to find s wealth

of valuable information, including tips for saving energy.
information on availuble incentives when purchasing new

appliances, lawn and garden toals, and heating and cooling NUMBER
units, to name 1 few. You will also find simple everyday -
savings infc ion, such as the imp of lowering your
thermostat. keeping your filters clean, and more. 1o contiact ar

alst
“In closing, 1 encourage you to lesrn about NPPD by alling
downloading our mobile application, “NPPD On The Gor®
from an App store or visiting our customer portal” You can
also follow us on social media and nppd com for the latest

DIVERSE
ENERGY

Generation Tour
Part 2, p.16

Nuclear
Storage

PLUS: Celebrating 2024 graduates; Arbor Day festivities;
business and personal accomplishments; a continued
generation tour; and more!
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Stayving Connected with Customers
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BILLABLE DEMAND HOURS FOR TUESDAY 06/04/2024. April 1, 2024 and CEO Tom Kent
New growth is a thing to behold. We experience it this time of year as the world outside greens up, and plants begin to bud Thomas J. Kent graduated from the
and put forth leaves. So, it seems fitting that as winter yields to spring, NPPD is pursuing the addition of new generation to University of Nebraska-Lincoln with a
meet the growing electrical needs of our customers. bachelor's degree in Electrical
S Boatiione Engineering in 1985 and a master's
degree in Rusin in
NPP Mi Whats now . MEETING DATES, LIVE STREAMING, & PRESENTATIONS
D Generation Mix RNy | o . ! ;
(updated every minute) ¢ Our Board of Directors
2024 Demand Waiver Information
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b’ Nebraska's 93 counties. Board members serve six-year terms, and decisions made by -

AboutUs Newsroom Careers Cf

the Board are done by a majority voting process.

Keeping energy costs low is our
commitment to customers Board members serve as stewards of all utility functions, including power supply,

@

Nebraska Public Power District distribution operations, budgets, rates, capital improvements, finances, customer o~ e o sy
Mt services, cyber security, physical security, and regulatory compliance. The Board also =3 4 e F P Ve
preserves the benefits delivered by public power here in Nebraska. LEGEND (©) U e
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| wind ydro sowr Directives will guide us through what we need to do today and the days ahead to Crass habcba ceboied bt

caunty. refer 0 charter for

power a brighter future for Nebraskans for generations to come. Specifcr

Jerry Chlopek, Chair Board Guidelines

Jerry worked for Cornhusker Public Power District for more than 40 years, )
retiring in 2009 as the utility's Operations Manager. A graduate of Genoa Comimittees
High School, Jerry served in the U.S. Marine Corps and the Army Reserve.

Counties Served: Subdivision 9

Term: 2021-2026 | Years Served: 14 (2009)
Phone: 402-564-6442 | Email: jlchlop@nppd.com
3075 39th Avenue | Columbus, NE 68601

See if RateWise Time-of-Use is right for you

) Wayne Williams, First Vice Chair Governance Policies
Residing near Central City, Wayne has been in the power industry for more

Strategic Directives




Targeted Engagement Opportunities
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Engagement at Public Events
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Targeted Engagement Opportunities
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Nebraska Public Power District
Sponsored - &

| |
Affordable electricity benefits all Nebraskans. Being served electrically
by not-for-profit public power utilities means you only pay what it
costs to generate and deliver electricity to your homes, farms, or

businesses. As you can see, public power remains a great value in this
state. #NPPD #PublicPower

Nebraska Public Power District
Published by Nppd Ann @ - January 15, 2023 - Q NPPD RESIDEMTIAL CUSTOMERS PAY SOME OF THE

ALWAYS HERETO
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2023 Top Facebook Posts

N Nebraska Public Power District
Published by Nppd Ann @ - April 18, 2023 - @

Today, we celebrate the hard-working men and women who keep the power on for our

communities. Rain or shine, day or night, lineworkers climb to great heights to ensure our homes

and businesses stay lit. Thank you for your dedication and commitment to keeping the lights on!
, #LlineworkerAppreciationDay #ThankaLineworker #NPPD #PublicPower

APPRECIATION DAY

APRIL 18, 2023

Alury hevr wbum vow ownd we

“ Nebraska Public Power District
Published by Nppd Ann @ : January 26, 2023 - Q

Our Cooper Nuclear Station (CNS) is proud to recognize its newest class of Nuclear Plant Reactor
Operators licensed by the United States Nuclear Regulatory Commission {NRC). Before the NRC
licenses an individual to operate or supervise the controls of a commercial nuclear power reactor,
applicants must complete extensive training and pass rigerous examinations. This 18-month
program consists of classroom lectures, simulator training and evaluations, en-the-job training in
the main control room, and examinations. Congratulations on this incredible accomplishment!
#NPPD #AlwaysThereWhenYouNeedUs #PublicPower #CommunityPowered

See insights and ads



Media

News Releases

5/21/2024

5/10/2024

4/29/2024

4/25/2024

4/22/2024

Emergent outage planned May 28 & 29 for customers in Boyd County, parts of

Holt and Knox Counties

Columbus, Neb. - Columbus, Neb. — Two planned outages will take place from 1 p.m.1to 5
p.m. for customers in Boyd County as well as parts of Holt and Knox Counties on May 28

NPPD to remove vegetation from north section of Sutherland Canal

Columbus, Neb. - Nebraska Public Power District (NPPD) will be completing work next
week to remove vegetation from the Sutherland Canal to improve water flows.

The Historic Hydro Plants at Nebraska Public
Power District

Lokuy - Nlebraska Public Power District provides power
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Energy Education

STEM Program
« Website, STEM Content & Challenges
* |In-person Education & Opportunities
 Teacher Professional Development
Workshop / Train the Trainer

pto. | -NPPDPsthweys (@) Posterspdf € Cheesecske (@ Recipes M Lesdership Team

MATH

Lorem ipsum dolor st amet, consectotur adipiscing elit, sod do ciusmod
tempor incididunt ut labore et dolore magna aliqua. £ tollus rutrum tellus.
pellent eu tincidunt. Facilisi etiam dignissim diam quis.

Fundamental Operations Calculus Applications

Measurement & Conversion Statistics & Probability

Algobra Applications Math on the Job

Visualizing Math Quadratic Formula

Trigonometry Applications Tools of the Trade

SENSORS

Jux TYPES OF SENSORS

CONCEPT Robots were invented to make human lives easier.
Robots help us by doing many different tasks, using sensors

to replace human senses.

EXAMPLES

SENSOR TYPES INCLUDE, BUT ARE NOT
LIMITED TO, THE FOLLOWING:

PROXIMITY SENSOR
- Uses LED beams or uses sound vibration
to measure distance.

CONTACT SENSOR
- Used for the robot to aveoid obstacles.

PRESSURE SENSORS
- Used for sensitivity to touch or force.

NAVIGATION / POSITIONING SENSORS
- Used to approximate the position of a robot.

TEMPERATURE SENSOR
- Provide voltage difference for a change
in temperature.

BACKGROUND

Robots were originally used for dirty,
dull and dangerous jobs; such as
working in mines, doing repetitive
tasks and working with dangerous
chemicals. At the inception, pecple
worked alongside them to control
each task. Now robots are used for
many functions that make our lives
easier. They are programmed to do
tasks without people controlling
them by using sensors to give
thern the information they need to
complete their tasks.

SOUND SENSOR

- Detects sound and returns a voltage
proportional to the sound level. A simple
robot can be designed to navigate based
on the sound it receives.

LIGHT SENSORS

- Used to detect light and create a voltage
difference. The two main light sensors
generally used in robots are Photoresistor
and Photovoltaic cells.

The job or jobs the robot will perform
will determine the sensors it will need to
accomplish the tasks.




Creative Collateral
Be scam 4

Let us help you get

ENERGYWISE

Nebraska’s public power utilities offer many EnergyWise™
incentives, rebates, tips, and tools designed to help you

USE LESS. SPEND LESS. DO MORE.

O

INCENTIVES FOR INCENTIVES FOR INCENTIVES FOR INCENTIVES FOR
YOUR YOUR YOUR AG YOUR LAWN &
HOME BUSINESS OPERATION GARDEN

Visit EnergyWiseNebraska.com, or contact your local utility.

- Text customers demanding payment

- (all customers demanding payment

- Show up at our customers’ door demanding payment

- Direct message customers on social media demanding payment

- Send notices in the mail regarding account status

- Send messages through our online web portal, if enrolled
If you think you've been contacted by a scammer,
call 1-877-ASK-NPPD. N
For more information, visit nppd.com

Nebraska Public Power District
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Financial 2023
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NOW AVAILABLE

Nebraska Public Power District
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KEEP RATES
AFFORDABLE
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11-STRAIGHT YEARS

of stable base rates for customers in communities served by NPPD
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Nebraska Public Power District

WE HAVE AN APP FOR THAT.

DOWNLOAD NPPD’S FREE MOBILE APP.

Pay your bill and manage your account
Report a power outage
Monitor your energy usage
> Connect with customer service
Search “NPPD ON THE GO!" in
your favorite app store today.

& AppStore

. Enhance the

@ e L peience.

Thursday, October 12, 2023 - 2 p.m. CDT
NPPD General Office
1414 15th Street, Columbus, NE

NPPD'’s Board of Directors will hold a public hearing to gather input on two proposed
retail service standards in the federal Public Utility Regulatory Policies Act (PURPA).
NPPD is required by PURPA to consider and determine whether to adopt the
standards. Standards under consideration include:

Demand Response Practices
Requires each utility to promote the use of demand response practices by customers
to reduce electricity consumption during periods of unusually high demand.

Electric Vehicle (EV) Charging Programs




Advertising Success

Sometimes the
hardest jobs
are the most

1Importt

ere's no greater
reward than a

job well done.

A caretaker of the land. A trusted member
of the community. These responsibilities can't be
faked, nor are they for the faint of heart. But there
is a great deal of satisfaction at the end of each day.
At NPPD, we put in a lot of hard work - to protect
our state’s natural resources, empower the
communities we serve, and better the quality of life
for all Nebraskans. It's a responsibility we take very
seriously and one we couldn’t be more proud of.

Long hours. Busy days. Late nights. There are
plenty of jobs that fit that description. And some
days are harder than others. But when you know
that what you're doing is making a difference in
someone’s life, that keeps you going. At NPPD, the
pride we feel at the end of a long day, knowing we
helped keep your lights on and your power reliable,

v v e a]_]_ put ( that's what makes our job all the more worth it

ot 3y e nppd.com | (877) ASK-NPPD
1SIOINETS

nppd.com | (877) ASK-NPPD

Nebraska Public Power District
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Together with your local public power utility
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Continued Omnichannel Delivery

As customers toggle between
devices and platforms, we
mMmonitor and discover what ; .
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Questions

Stay connected with us.

® 0 ®

.

Nebraska Public Power District

Always there when you need us
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