
Retail Update
NPPD Board of Directors Meeting
November 8-9, 2023

Pat Hanrahan – General Manager of Retail
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NPPD Retail Reliability
SAIFI – System Average Interruption Frequency Index
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NPPD Retail Reliability
SAIDI – System Average Interruption Duration Index
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NPPD Retail Reliability
CEMI – Customers Experiencing > 3 interruptions
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NPPD Retail
Financials

5

$(396)

$(0)

$2 

$171 

$(755)

$172 

$68 

$146 

$21 

$23 

$20 

$(633)

$212 

$157 

 $(
1,0

00
)

 $(
80

0)

 $(
60

0)

 $(
40

0)

 $(
20

0)  $-

 $2
00

 $4
00

Surplus / (Deficit)

Capital Recovery (m)

Interest & Other Exp (l)

Interest & Other Rev (k)

Lease & In Lieu of Tax Pymts (j)

A&G Costs (i)

Cost Transfers "Indirect Costs" (h)

Other Miscellaneous Exp (g)

Materials & Supplies (f)

Outside Services (e)

Salaries / Benefits / Employee Expenses (d)

Wholesale Power Cost / PP / Wheeling (c)

Utility Services / Serv Chg / Misc Rev (b)

Firm Sales (a)

Dollars (000's)

September 2023 - Surplus/(Deficit)



NPPD Retail
Financials
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October Customer Service Stats
• 477 Virtual Lobby Visits
• 129,845 Total Web Portal / Mobile App Notifications Sent (Email, Text, Push)

– 4,644 Known Power Outage
– 4,581 Power Restored

20,569 20,298 19,676 20,861 19,758 21,274 19,523 22,007 20,291
24,708 22,915

20,200
22,853

6,937 6,893 7,179
8,193

6,435
7,277 7,184

8,485
7,346

8,664
7,629

6,617
7,606

14108 13657 13908
14519

11,530
12,957

12,468

15615
15117

15490
15636

13048

14327

0

10000

20000

30000

40000

50000

60000

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23

NPPD CUSTOMERS ASSISTED

Assisted by 
CCCC Reps

Assisted by 
Technology

Assisted through 
Web Portal



RETAIL HIGHLIGHTS
EV Charging Station

Ribbon Cuttings
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Chadron Ribbon Cutting O’Neill Ribbon CuttingAinsworth Ribbon Cutting
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Trick or Treat! 
Plattsmouth, Chadron, McCook, Geneva, 

Aurora, Kearney, and Scottsbluff



Questions

Stay connected with us.
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