Retail Business
Unit Update

NPPD Board of Directors
Meeting
May 10-11, 2023
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Always there when you need us



Interruptions per Customer

NPPD Retail Reliability

SAIFI - System Average Interruption Frequency Index
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Minutes of Interruption

NPPD Retail Reliability

SAIDI - System Average Interruption Duration Index
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2"d Quartile - 94.30

Actual 12M Rolling Average

1st Quartile - 64.80

Top Decile - 45.10

Actual Monthly



Percentage of Customers

NPPD Retail Reliability

CEMI - Customers Experiencing > 3 interruptions
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NPPD Retail

Financials
Firm Sales (a)

Utility Services / Serv Chg / Misc Rev (b)
Wholesale Power Cost / PP | Wheeling (c)
Salaries / Benefits / Employee Expenses (d)
Outside Services (e)

Materials & Supplies (f)

Other Miscellaneous Exp (g)

Cost Transfers "Indirect Costs" (h)

A&G Costs (i)

Lease & In Lieu of Tax Pymts (j)

Interest & Other Rev (k)

Interest & Other Exp (l)

Capital Recovery (m)

Surplus / (Deficit)

Dollars (000's)

March 2023 - Surplus/(Deficit)
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NPPD Retail March 2023 (Year-to-Date) - Surplus/(Deficit)
Financials

Firm Sales (a) $527

Utility Services / Serv Chg / Misc Rev (b) $(473)

I
I

Wholesale Power Cost / PP /| Wheeling $(34)

— i

Salaries / Benefits / Employee Expenses (d) $11

[

Outside Services (e) $371

1

Materials & Supplies (f) $145

Other Miscellaneous Exp (g) $727

|

Cost Transfers "Indirect Costs" (h) $(499)
A&G Costs (i) Wl 580
Lease & In Lieu of Tax Pymts (j)  $(781) —
Interest & Other Rev (k) _ $358
Interest & Other Exp (I) | $15
Capital Recovery $0

Total Actual Surplus / (Deficit)
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April Customer Service Stats

« 387 Virtual Lobby Visits

« 111,307 Total Web Portal / Mobile App Notifications Sent (Email, Text, Push)
— 4,455 Known Power Outage
— 4,447 Power Restored
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Ogallala Solar Project

Retail Highlights




Questions

Stay connected with us.
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Nebraska Public Power District

Always there when you need us
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