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PUBLIC RELATIONS

Nebraska Public Power District (NPPD) is committed to educating consumers and
stakeholders about public power’s business model and benefits including reliability, local
control, and cost control. NPPD also promotes its leadership in developing sustainable

solutions that maximize efficiencies, improve the environment, and innovate the way we
generate and deliver electricity.

NPPD will be transparent in the development and execution of its policies and operations
consistent with sound business practices.

The District will continuously measure the effectiveness of its communication efforts by
using collective data, anecdotal feedback, and relevant surveys. NPPD’s goal is to
achieve 93% or higher ‘Good’ or ‘Excellent’ public perception ratings in its annual
reputation survey.




Powering

“Future




Advertising Successes

 Analytics show NPPD
advertising outperformed
benchmarks with 13 Click
Through Rate (industry
standard is .05% - .08%) for
display and video

I
< 1O

« \WWe delivered more than
2.5M Impressions

 100% delivery rates on all
Mmedia placements




Connected TV

Impressions: 366,032 —‘% POWERING
NEBRVXSKIARS
Clicks: 46 | < EVERYDAY,
Bk EVERY DAY.
Completion Rate: 9/.7% | e
(industry standard 95%) | | "\

Nebraska Public Power District
lways there when you need us




Digital Pre-roll

Impressions: 922,543

| POWERING :
Clicks: 319 GRINNRWEEYKS, 4
EVERYDAY,
EVERY DAY.

Completion Rate: /8.2/7/%
(industry standard 75%)

Click Through Rate: .035%
(industry standard 1 -2%)




Dlgltal Audio »

LOOK UP NEBRASKA.-
A OWNED

Impressions: 821,280
Reach: //,105
Clicks: 1/2

Completion Rate: 95.50%
(industry standard 94%)

Click Through Rate: .15%
(industry standard .05-.08%)




Digital Display

®® ConsumerSearch

Impressions: 8,133,116 -

4 Home & Garden What You Need to Know About the COVID-19 Pandemic CDC @
4=p Fitness & Sports

*® Product Reviews

_D_ Technology
it Family & Pets

"9 Health & Beauty

Clicks: 11,140

Home & Gardoen Kitchen

EVERYDAY,

Click Through Rate: .14% s R A
(industry standard .05-.08%)

Twiz Official

’.-5 > —_— ‘
Kitchen Technology Technology

The Best Pressure Tune In or Tune Out Stay Connected and
Cookers for Fast and With the Best Entertained With the

Nebiraska Public Power District a Meal Pren Headnhones of 20 Rp martnhanes o




Traditional Radio

Number of Stations: 65
Total Spots Aired: 6,/ /4

Top Rated Stations

HBRESY _
MI 04 9 The 3;&; in the Sandhills -
[ | AM14” FM92" FM106°

1035 == MAX COUNTRY N

KRVN




Local Television

Total Spots Aired: 5,543

Broadcast & Statewide Coverage

NEWS CHANNEL
NMENNEBRASKA

CENTRAL

Cheyenne ® CLU %
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Wholesale Co-op Advertising Program

Safelv lime to Replace
That Furnace Filter

BefO e sumn mer storms strike, take p|eCaUt

i c
power outage supply kit and

Practice safety this growing season! Keep irrigation
Assemble 2

nt, which
Today's farming operations involve bigger :"::.::)e”: i
o ver, fai
" roductive. However, ¢
Change your filter eve can make you more p dly oversight. Remembel
¢ to call your loca equipment and water streams 15 feet away from overh By P levery month cr two, especially during overhead power lines can be a deadly
an action plan. Remember to gowned pow  Power lines to avoid the entire system becoming enen g periods, If the filter is dirty, the furnace has
to report power outages and If an irrigation pipe comes in contact with a power lin¢

ower lines.
to look up and ook out for overnead P
to work harder to move air, Save eneray, save money.
your electric utility.

i ka Public Pow¢
renership with our supplier Nebras!
In pa

er, Nebraska Public Power District.
In partnership with our supplier, Nebraska Public Power Di

in partnership with our suppli

In partnership with our supplier, Nebraska Pubj

ic Power District,



2023-2024 Advertising
Campaign Overview

- Reputation Research Study
nistorical data analysis

- Industry and competitive analysis

- Listening insights

Stakeholder interviews

Alignment with strategic priorities
Soft alignment with internal
transformational journey campaign,
“The Power of People”




Advertising Creative Direction

Trusted Knowledgeable
Stable ‘ Dedicated
Reliable Supportive
Affordable Innovative
Led with Leading with
WHAT we provide WHY (commodity/service
(commodity/service) IS Important to customers)

and WHO (our employees)



Advertising Creative Direction

2020-2022 Campaign Creative Example 2023-2025 Campaign Creative Example

0] Scan with yo
smartphone.
to watch

Y Michael’s stol

A business is
only as good as
its people

' POWERING (=

HAN | | | | : N ) Answering questions. Offering solutions.
18 Keeping you happy. /his is what customers can
,“A , > & C asma R 255 in Nebraska. It's
hardworking uo,pl(‘ who care aboul creating

ve experiences and long-lasting relationships

a -~ " ~f At NPPD, baecause we're locally owned, we proudly
i - serve the needs of every customer and community
EVE . Y ’ f member, And knowing we're helping our neighbors
s : no y every day, that's why we all do what we do
\

Michael Stepp | Co-Owner — Handlebend = = nppd.com | (877) ASK-NPPD | Q@0
O’Neill

g local needs, there is nothing more
'hen you have an issue, you can wave
down a guy in an NPPD truck and you probably know him. You
don’t have to call someone a thousand miles away who doesn’t
know you, your family, or your problem. That’s local.”

©O0@O | nppd.com | (877) ASK-NPPD ogether with yo ; Nebraska Public Power District

Alnays theer sehon you woad o

Tagether with your kecsl puble power utiity




Continued Omnichannel Delivery

As customers toggle between
devices and platforms, we will

mMmonitor and discover what

content resonates, where

AAAA

.....
----

‘‘‘‘‘

audiences are spending their SR
time, and shift media buys and N
mMmessaging for the best RO




2023-24 Public Power
Micro Campaign

- Designed to educate, persuade, inspire, and entertain
- INncorporated into corporate advertising,
community outreach efforts, and NPA/Wholesale
Customer marketing toolkit
- Call to action to visit
oublicpowered.org to view
the benefits of public power
iIN the state




Staying Connected with Customers

NEBRASKA PUBLIC POW

URRENTS

It's no secret that NPPD takes pride in
being your puhhc povwer p:umer Our

reliable, .uIm\J.\]:k sustainable energy,
and we are pleased to announce our base
rates for 2023 are expected to remain
stable for the 10th consecutive year.

PatHanrahan 1y October, NPPD's Board of Directors
rs;;mm reviewed the preliminary proposed 2023
Retail rates and the Retail Production
Cost Adjustment (PCA) factor. And this month, the Board is
expected to approve the rate schedule and the PCA-

Customers will continue to see a PCA credit on their monthly
bills through January 2024. The estimated monthly bill credits
associated with the PCA will vary by customer class, depending
on electricity usage. The proposed PCA credit for 2023 will

be $5 million, which will result in savings over base rates of
approximately 0.5% to 1.5%.

Speaking of good news, each year more than 2,800 electric
utilities are required to submit individual rate information to
the Energy Information Administration (EIA) to help establish
where base rates compare amg 2 ies NPPIYs ooal i

ER DISTRICT

Wearcap

No end in sight for
scam calls

Scammers continue to look for ways
to take advantage of utility customers
Remember, NPPD will not:

+ Ask for payment over the phone

o Ask for credit card numbers,
or demand payment with a
pre-paid card

* Go door-to-door demanding
payment

High-efficiency heat pump

and heat pump water
heater incentives

1f you are looking at purchasing a new energy
efficient heat pump or heat pump water

to maintain a total Retail base|
15% of providers, and weare ¢

improved from 12.6% in 2020 N
Nebraska improved from 15th
results. NEBAASLA CENTER

FOR ENERGY SCIENCES RESEARCH

This ranking is a huge step for
and high standards we aim for
satisfaction and savings.

The coming year is sure to brii
challenges and opportunities

look forward to strengtheningl ™Sy E
outstanding service to our con

wish each of you a safe and hay

New Year!

‘The Nebraska Center for
Energy Sciences Research
(NCESR), chartered in 2006,
is a collaboration between the
Nebraska Public Power District
(NPPD) and the University of
Nebraska-Lincoln (UNL). NPPD

UNL Office of Research and
Economic Development covers
most of the Facilities and
Administrative costs (FEA) for

The collabsration

provides funding for the NCESR.

JANUARY 2023 | ISSUE 2

Nebraska Public Power District
Alses thve ke sou s us

ERGYCENTER

CHRON

' A
_{Experiences of the 2022 Dar;ell J.
_Nelson Summer Undergraduate Interns

Eight summer intems, one faculty
sponsor and the NCESR program
VAT SRR S [Pl AT,

CLES

PROGRESS THROUGH NCESR AND NPPD LLABORATIO

endeavors throughout the rest of my
undergraduate degree and beyond.
Tl i oomlnrihis withilke:

CEO Blog

May 1, 2023

NPPD has its own road trip (of sorts) planned as we update our Integrated Resource Plan (IRP). We're doing this by
evaluating which future generation resources are necessary to arrive at our destination of net-zero carbon emissions by 2050

without compromising the very tenants of public power.

Read more

Supply Chain Mitigation: In It
Together

About NPPD President
and CEO Tom Kent

Thomas J. Kent graduated from the
University of Nebraska-Lincoln with a
bachelor’s degree in Electrical
Engineering in 1985 and a master’s
degree in Business Administration in

Our Board of Directors

MEETING DATES, LIVE STREAMING, & PRESENTATIONS

Control of NPPD and its operations is vested in an 11-member Board of Directors,
popularly elected from within NPPD's chartered territory, including all or parts of 84 of
Nebraska's 93 counties. Board members serve six-year terms, and decisions made by
the Board are done by a majority voting process.

Board members serve as stewards of all utility functions, including power supply,
distribution operations, budgets, rates, capital improvements, finances, customer

services, cyber security, physical security, and regulatory compliance. The Board also
preserves the benefits delivered by public power here in Nebraska.

The Board has created and approved several Strategic Directives. These Strategic
Directives will guide us through what we need to do today and the days ahead to
power a brighter future for Nebraskans for generations to come. ot

Jerry Chlopek, Chair

Jerry worked for Cornhusker Public Power District for more than 40 years,
retiring in 2009 as the utility’s Operations Manager. A graduate of Genoa
High School, Jerry served in the U.S. Marine Corps and the Army Reserve.

Counties Served: Subdivision 9

Term: 2021-2026 | Years Served: 14 (2009)
Phone: 402-564-6442 | Email: jlchlop@nppd.com
3075 39th Avenue | Columbus, NE 68601

Wayne Williams, First Vice Chair

Residing near Central City, Wayne has been in the power industry for more

Board Guidelines

Committees Y

Strategic Directives

Governance Policies




Social Media

Nebraska Public Power District e
Published by Nppd Ann @ - September 29, 2022 - @

Nebraska Public Power District's RateWise Time-of-Use program puts time on your side...the
savings side, that is.

By shifting your energy use - like doing laundry, running the dishwasher, or charging your electric
vehicle — away from the hours of the day when electricity demand is at its peak, you could lower
your electric bill.

Get RateWise. To learn more about NPPD’s new time RateWise Time-of-Use program, visit
nppd.com/ratewise. #NPPD #AlwaysThereWhenYouNeedUs #PublicPower #CommunityPowered

Powering
your everyday,
every day.

NEW

RateWise

TIME-OF-USE

Nebraska Public Power District
Published by Nppd Ann @ - December 30, 2022 - Q

Baby, it's cold outside, but these babies will warm your heart! During 2022, NPPD welcomed many
new members to its extended family, and they are officially stepping into the spotlight. As we
close out the year, we share some of the adorable photos we've collected of the next generation
of generation! Browse through the sweet album and start 2023 with a smile. #NPPD #PublicPower
#AlwaysThereWhenYouNeedUs #nextgeneration

Nebraska Public Power District .
Published by Nppd Ann @ - September 22, 2022 - @

LOOK UP AND LOOK OUT FOR POWER LINES! The most important days of the season are still less
important than your safety. So, always stay 20 feet away from power lines, never unfold
equipment near them and use a spotter if needed. Everyone is counting on you to come home
safe. For more ag safety tips, visit https://nppd.com/farmsafety

#LookUpLookOut #NPPD #AlwaysThereWhenYouNeedUs #PublicPower # CommunityPowered

Be safe out there today.
LOOK up and LOOK out for
| power lines. We love you!




2022 Top Facebook Posts

Nebraska Public Power District
Published by Nppd Ann @ - November 18, 2022 - &

On Tuesday at 2:49 p.m., our Cooper Nuclear Station (CNS) facility synchronized to the grid
marking an end to the station's 32nd refueling outage and marking the beginning of CNS' 33rd
operating cycle. THANK YOU to our teammates and supplemental workers for their teamwork and
dedication on making this outage successful! #NPPD #AlwaysThereWhenYouNeedUs
#PublicPower #CommunityPowered

Nebraska Public Power District e
Published by Nppd Ann @ - October 24, 2022 - Q@

We are with those that have been affected by the recent fires. Below are photos of structures on
the 345KV lines in the Superior / Guide Rock and Lancaster County areas that sustained fire
damage. Teammates monitored the situation and were able to reroute power, so our customers
didn't experience an outage through the fires and high winds. Our hearts go out to the many
people across the great state of Nebraska affected by mother nature. Stay safe! #NPPD
#AlwaysThereWhenYouNee... See more




Targeted Engagement Opportunities

Nebraska

Program
Nebraska Agricultural Leadership Council

NEBRASKA.
WELLS
FARGO

Nebraska Public Power District

Always there when you need us

Together with your local public power utility.

== i s
TRI-CITIES : S

 Thank a Farmer Safety Campaign
 Arbor Day - Tree Line USA
 Nebraska Open

e Tours




Integrated Resource Plan

4 |n-person Meetings anad
1 Virtual with Statewide
Screening Locations

/7/

Your feedback

POWERS US

CLICK NOW to learn about our energy
planning process and how to provide feedback

Customer Web Portal

Nebraska Public Power
District e X

We are going through our Integrated Resource
Planning (IRP) process. This process will
provide specifics for potential .See more

'S you can learn about our IRP
process and how to provide feedback

& 8 @ o
!

Attend an Attend a Watch Watch a
virtual the virtual recorded
meeting meeting meeting

nppd.com

Integrated Resource Learn more
Planning

Q0 2 comments 5 shares

Digital Ads

Print Ads

YOUR FEEDBACK

POWERS US

Nebraska Public Power DisLricLis going Lhrough ils Integraled

Resource Zlanning (IRP) process. This process will provice
specifics 7or polential vaths forward Lo meel Lhe projecled
energy demand ¢ ensure reliable, resilient, afforcabe, and
sustainable service for our customers, Public feedhack is a
wvita! gart of this process.

FOUR WAYS TO LEARN ABOUT
OUR IRP AND SHARE FEEDBACK

:l Attend an in-person meeting
r Tuesday, March 21 In Kearney
6-8 p.m. CST | Holiday Inn
Wednesday, March 22 in North Platte
6-8 p.m. CST | Best Western Plus Hotel
Thursday, March 23 in York
6-8 p.m. CST | Holthus Convention Center
Tuesday, March 28 in Norfolk
6-8 p.m. CST | Divots Conference Center

e Attend a virtual meeting
ni NPED Lzammates will prassnt virtua by The pubiic can wateh

and gerlicipate iR mestinG oetions belove
Ainsworth | City Office
Plattsmouth | NPPD Cffice wed neSday
scottsbiuft NoPDorics  March 29
Chadron | NE2D O e 6-8 p.m. CST
McCook | Cobbiestone lnn

Auburn | Sher dan Training Centar

Columbus | Nebraske Public Sower District Geaeral Cffice
Broken Bow | Custer Fulslic Powe: Distr <z Offics
Hartington Cedar-Knox Fublic Power Jistrict Office

3 [>]

Watch virtually Watch a recording
Y can parlicipale by A recording o7 the
adging in or lirg will be

Comple! or moblle device. sl Cor vinwirg

March 29 6-8 p.m. CST March 30

To learn more, please visit nppd.com/irp

Q0@ O | nppd.com | 877.ASK.NPPD




Engagement at Public Events

POW JIN

Nebraska Public Power District

en vou need us

 Nebraska State Fair « Home Shows
« Husker Harvest Days  Parades & Sporting Events




Nebraska Utility Invests in New

|
Training Facilit o
e I a g y 5/25/2023  Clean, Drain, Dry, b 0 NPF
The multimillion-dollar facility enables Nebraska Public Power District to train on real-world o e s e e e

scenarios in a controlled environment. srz272021 NPPD eams third con

Columbus, Neb. - \

wer Provider (RP3)

designation from

s17/2023  NPPD announces final line rout y Power Project

Columbus, Neb. - Keamey Power Project, which will provide a necessary

1 (NPPD) has

path for a new 115 ween twe

5/17/2023

Scottsbluff Power Project, which will consist of a new 1

wnn

world nuclear news

5/12/2023 Pow

Columbus, Neb. - e field for spring planting season and Nebraska Public Power District (NPPD) is asking equipment

operators to look up and loo

4/28/2023
t (NPPD) wil

Energy & Environment |[ Regulation & Safety | Nuclear Pol| '

Nebraska begins SMR siting study

16 January 2023

Nebraska Public Power District (NPPD) - operator of the Cooper nuclea
process to identify sites that have the potential to host small modular 1f
state-allocated funding for the study.

Gerald Gentleman, providing reliable energy for
over 40 years

3 The training center, shown here under construction, includes a set of 115kV H frami

and would eventually feature a set of 69KV structures along the right side of the fac
i $ substation. The facility is connected to a conference room and substation panel th3
door, seen here in the back left of the photo

Cooper (Image: NPPD)

The State of Nebraska allocated USD1 million of funding under the American Rescue Plan Act - a wide-ranging

economic stimulus package signed into law in 2021 to support the USA's recovery from the effects of the COVID GERALD GENTLEAN d
pandemic and the ongoing recession - to complete a siting study for SMRs. THE PEOPLE INSIDE ENSURING ENERGY FOR NEBRASKA

Applicants for the Nuclear Plant Siting Feasibility Study Program were required to own or operate a nuclear
power plant in Nebraska. NPPD said its application for funding was approved by the Nebraska Department of
Economic Development on January 6: Cooper is the state's only currently operating nuclear power plant.

News 2 at Ten




Energy EducatiOn 7ol TYPES OF SENSORS

CONCEPT Robots were invented to make human lives easier.

Robots help us by doing many different tasks, using sensors
o ST E M P rO g ra | | I ® to replace human senses.

e \Website k
. STEM Content  JUuminale

NEBRASKA
POWERING INNOVATION

BACKGROUND

Robots were originally used for dirty,
dull and dangerous jobs; such as
working in mines, doing repetitive
tasks and working with dangerous
chemicals. At the inception, pecple
worked alongside them to control
each task. Now robots are used for
many functions that make our lives
easier. They are programmed to do
tasks without people controlling

* Challenges
* In-person Education e

EXAMPLES

SENSOR TYPES INCLUDE, BUT ARE NOT
LIMITED TO, THE FOLLOWING:

pto- | -NPPDPsthways () Posterspdf 3@ Chessecske (@ Recipes M Lesdership Team
PROXIMITY SENSOR SOUND SENSOR
- Uses LED beams or uses sound vibration - Detects sound and returns a voltage
to measure distance. propeortional to the sound level. A simple
robot can be designed to navigate based
CONTACT SENSOR on the sound it receives.
- Used for the robot to aveoid obstacles.
LIGHT SENSORS
PRESSURE SENSORS - Used to detect light and create a voltage
- Used for sensitivity to touch or force. difference. The two main light sensors
generally used in robots are Photoresistor
NAVIGATION / POSITIONING SENSORS and Photovaltaic cells.
- Used to approximate the position of a robot. — |

TEMPERATURE SENSOR |
- Provide voltage difference for a change 4
in temperature.

MATH

Lorem ipsum dolor sit amet, consectotur adipiscing

tempor incididunt ut labore et dolore magna aliqua. Ege

pellentesque eu tincidunt. Facilisi etiam dignissim diam quis.

Fundamental Operations Calculus Applications

Measurement & Conversion Statistics & Probability

Algebra Applications Math on the Job

Visualizing Math Quadratic Formula

Trigonometry Applications Tools of the Trade




Creative Collateral

Be scam
smart

I —

Let us help you get

ENERGYWISE

E UtuRe ™
8LE)NERAT\ON MIX:

Piecing together the puzzle

Nebraska’s public power utilities offer many EnergyWise®™
incentives, rebates, tips, and tools designed to help you
USE LESS. SPEND LESS. DO MORE.

100% Public Power

- Text customers demanding payment

- Call customers demanding payment

- Show up at our customers’ door demanding payment

- Direct message customers on social media demanding payment

High Reliability

- Send notices in the mail regarding account status
- Send messages through our online web portal, if enrolled

If you think you've been contacted by a scammer,

call 1-877-ASK-NPPD. M

For more information, visit n Neliiska P A Dt

INCENTIVES FOR INCENTIVES FOR INCENTIVES FOR INCENTIVES FOR
YOUR YOUR YOUR AG YOUR LAWN &
HOME BUSINESS OPERATION GARDEN

— R —
Uniquely Nebraskan,Unusually Proud

Visit EnergyWiseNebraska.com, or contact your local utility.

NPPD RESIDENTIAL CUSTOMERS PAY SOME OF THE POWERING YOUR

I_OWEST RATES IN 'I'HE U.S, EVERYDAY,F\‘/ERY DAY

Nebraska Public Power District

2022
. . Fil ial
We are committed to keeping rates low for Nebraskans. 2022 MEnCN Rapoet
: MISI=TT
§ soms- I FINANCIAL
g® TOMAS
£ $0.1365 /
REPORT
Residential Cost P——————
s $0.125 4 Per Kilowatt Hour EEJASB%QER SERVICES
2 son2 A
2 Nebraska Average s 2} NOW AVAILABLE
£ 50115 Residential Cost Per ( (&
5 Kilowatt Hour L‘ l
Q son $0.1075 -
g | place a high priority on our customer service by ensuring
O $0105+ our customers continue to receive the outstanding
s010 LNPPD Average Residential Cost Per Kilowatt Hour $0.1037 service they have come to expect from NPPD.
oo 2016 2017 2018 2019 2020 2621
Ka Public Power District Nebraska Public Power District Nmmsﬁ:;::‘jﬁm s

Aluness there when you need us




Questions

Stay connected with us.

® 0 ®

.

Nebraska Public Power District

Always there when you need us



