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NPPD Reputation Study
May 2022

Perception of NPPD’s reputation continues to remain positive.  
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*Small sample sizes.  View results with caution. 
**Significant difference at the 95% confidence level in 2023 compared to 2022.
Q5A. Overall, how would you rate the reputation of Nebraska Public Power District?
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NPPD Reputation Study
May 2022

Although based on a small sample size, Wholesale GM’s tend to 
have lower trust levels compared to other customer groups.
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*Small sample sizes.  View results with caution. 
**Significant difference at the 95% confidence level in 2023 compared to 2022.
Q5B. How would you rate your level of trust of NPPD?
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NPPD Reputation Study
May 2022

Overall satisfaction with NPPD has remained at a very high level 
across all groups since 2019, with at least nine out of ten customers 
giving “good” or “excellent” ratings.
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*Small sample sizes.  View results with caution.
No significant differences at the 95% confidence level in 2023 compared to 2022.
Q5C. How would you rate your overall satisfaction with the electrical service that NPPD provides?
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OVERALL SATISFACTION WITH ELECTRICAL SERVICE PROVIDED BY NPPD



Stay connected with us.
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